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BBenenue

1) Heabp M coaep:kaHue HE3aBHCUMON OIEHKH Ka4vecTBa YCJIOBHMH
OKa3aHHs yCJYr OPraHu3anusMM KyJbTYpPbI

HezaBucuMmasi orjeHKa KayecTBa YCJIOBUN OKa3aHUs yCIyT OpraHH3alHsIMH
kyabTypsl (nasee — HOKYOVYOK) sBnserca ogHoit u3 ¢opMm OOIIECTBEHHOTO
KOHTPOJII M TMPOBOAMUTCSA B LEJSAX MPEJOCTaBICHHUS Tpa)kIaHaM HHQOpPMAIH O
Ka4eCTBE YCJIIOBUH OKa3aHWs yCIyr opraHuzaiusMu KyiabTypsl (manmee — OK), a

TaKXKC B ICJIX ITOBBIIICHUA KAUCCTBA UX ACATCIBbHOCTH.

2) ObacTh NpUMeEHeHU S

HOKYOVYOK ocyuiecTBasieTcsi B LIEIAX:

1) MoOBBIIIIEHHS] Ka4eCTBA M JOCTYIMTHOCTH YCIYT OpPTaHU3auil KyJbTYPhI JJIsI
noTpeOUTeNei;

2) ynydmieHus WMHDOPMUPOBAHHOCTH  MOTpeOUTENe O  KadecTBe
JEeSTEIHbHOCTH OpraHU3alNi, OKa3bIBAIOIINX YCIYTH B cepe KyJIbTYphI;

3) cTUMYIUpPOBAaHHS TOBBIIICHUS KadyecTBa JEATEILHOCTH OpraHu3alui
KYJbTYPBHIL.

Ucnonb3oBanue pezynbraroB HOKYOYOK criocoOcTByeT:

1) mpuHATHIO TOTPEOUTETISIMH YCIYT 00OOCHOBAHHOTO PEIICHHS TIPH BBIOOPE
KOHKPETHOM OpraHu3aIliy KyJIbTYPhI IJIs MOJIYYSHHs] HEOOXOIUMOM yCITyTH;

2) YCTaHOBJICHHIO KOMMYHUKAIIMH MEXIY OpraHU3aIUsAMHU KYJIbTYyphl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peaqu3aliM IJIAHOB IO YIYUYIICHHIO KadyecTBa padOThI

OpraHu3alui KyJbTYypBHl.



3) HopmaTuBHO-1IpaBOBbIE U HHCTPYKTHBHO-METOAHYECKHE
Martepuaibl Aas nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «HezaBucumas
OLICHKA KayeCTBa OKa3aHMsl YCIYT OpraHU3alMsIMU KyJIbTYPbD»).

3.2) llocranosnenue [IpaButensctBa Poccuiickoit denepanuu ot 31 mas
2018 r. Ne 638 «O6 yrBepxkaenun [IpaBun cOopa u o606meHUs uHGOpMaUK O
KayecTBE YCJIOBUM OKa3aHHUs yCIyr OpraHU3alUsIMu B cPepe KyIbTyphbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCHYXUBaHUA U (eneparbHbIMU
YUPEXKICHUSIMU MEANKO-COLUATIBHON IKCIIEPTU3bI.

3.3) llpukaz MunkynasTypsl  Poccuum ot 27.04.2018 Ne599 «O06
YTBEP)KJCHUU TOKa3aTeliel, XapaKTepHU3yloIIMX OO0IIHe KPUTEPUHU OLEHKH
KayecTBa  YCJIOBHUH OKa3aHUs yCIIyT OpraHu3alusIMH KYJIbTYpbI»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [Ipukaz MunucrepcTBa KyabTypsl Poccuiickori Peneparum oT 20
deBpans 2015 r. Ne 277 «O06 yTBepKIeHUN TPeOOBAHUM K COJIEPKAHUIO U (popme
npenocTaBieHus WHGOpPMAIMU O JACSATENbHOCTH OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIIMATBHBIX CaiTaX YIOJIHOMOYEHHOTO (eepalbHOr0 OpraHa
UCIIOJIHUTEILHOM  BJIACTH, OPraHOB TOCYJAapCTBEHHOM BIACTH CYOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyapTypsl B cetu «Muatepuer» (3apeructpupoBano B MuHiocte Poccumn
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBHOW 3ammuThl Poccuiickoii
Oenepanuu Ne 3441 ot 31 mas 2018 1. «O06 yrBepxkaenun EnmnHoro mopsaka
pacuera moKaszaTeJeHd, XapaKTEepPU3YIOIIHMX OOIINe KPUTEPUU OIEHKH KauyecTBa
YCJIOBUH OKa3aHHUs yCIyr OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30BaHus, COLUAIBLHOTO OOCIYyXMBaHUS U (eneparbHbIMH YUPEKICHUIMH
MEJUKO-COLIMATIBHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBLHOW 3amuThl Poccuiickoit

O®epnepanun Ne 6750 ot 30 oktsi6ps 2018 r. «OO6 yrBepkaeHun MeToauku



BBISIBJIEHUSI U 0000IIEHHS] MHEHHUS TPa)XJaH O KauyecTBE YCJIOBUM OKa3aHUs yCIyT
opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbA, 0OO0pa3zoBaHUS,
COLIMAJIBHOTO  OOCIy)XMBaHUSI U (eAepadbHbIMH  YUPEKICHUSMHU MEIAHMKO-

COLMAIIBHOM DKCIEPTU3BI.

4) Cpoku nposeaenuss HOKYOYOK
HesaBucumas olieHka KayecTBa OKa3aHUsl YCIyT OpraHu3alued KyJIbTypbl

npoBouiiach B Aekadbpe 2024 rona.

5) Hupopmanuonnas 6aza HOKYOYOK

B xone nposeaenuss HOKYOYVY opranuzanusiMu KyJabTypbl UCITOIB3YHOTCS:

a) JlamHple MHQPOPMAIMOHHBIX CTEHIOB U OQHUIHUAIBHBIX CANUTOB
OpraHu3alui KyJbTYpbl 4epe3 MPOCMOTP COAECPKUMOTO CcTpaHul] web-pecypca u
UHPOPMAIIMOHHBIX ~ CTEHJOB C  BBIABICHHEM U  (UKcAlMe  Haauuus
COOTBETCTBYIOIIEH HWH(OpPMAIIMK, aKTyaJbHOCTH €€ cojaepx aHus, ynoOcTBa
noctyna K uHdopmauu;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTUYHS YCIOBUIM MPEOCTABICHUS YCIYT;

B) JlaHHBIE COIMOJIOTHYECKOTO OMpoca Ioyyarenei (morpedureneit) yciyr

OpraHu3alui KyJIbTYpPHI.

6) Kpurepun He3aBHCUMOM OlIeHKHM Ka4eCTBa yCJI0BUIl OKA3aHUSA YCJIYT,
NPeA0CTABJISIEMbIX OPraHU3ALUAMEU KYJIbTYPbI

B cootBetrcTBUM ¢ [Ipukazom MunkyneTypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBEpXKIIEHUU TOKA3aTeJIeH, XapaKTEePU3YIONINX OOIIHe KPUTEPUU OICHKH
Ka4yeCTBA YCIOBUM OKa3aHUsA YCIyr OpPraHu3alusMu KYyJbTYpPbD)  OLIEHKA
MIPOBOJUTCS IO MATH OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTH U JIOCTYMTHOCTh WH(OpMAIUu 00 OpraHu3aIiui KyJbTyphl;

- KOM(OPTHOCTH YCIOBHI MPENOCTABICHUS YCIYT;

- IOCTYIIHOCTh YCHYT JUJI1 HHBAJIUJIOB,;

- I[O6pO)KeJ'IaTCJ'IBHOCTB, BCKIIMBOCTbB pa6OTHI/IKOB OpraHu3anuu,



- YAOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT .

7) MeTtonuka coopa u 0600menust napopmanun 11 HOKYOYOK

Meroauka npeanosaraer cienyromunii nopsaaok nposeaeanss HOKYOYOK
(pucynox 1):

[. Onucanue o06bekToB HOKYOVYOK (0Omiast xapakrepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COLMOJOTHYECKOTO OIMpoca ModydyaTese yCiayr
OpraHu3aIui KyJbTYpHl.

[II. Omnpenenenue 3HaAYEHWI TMOKa3aTeNel OTKPHITOCTH M JIOCTYNMHOCTU
uH(opMau 00 OpraHu3aluu KYJIbTYPHI.

OreHKa 3HAYCHHWM JaHHBIX TIOKa3aTesied IS OpraHu3alMil  KYyJbTYpPBI
npoBoAuTCcs 1o mnokazatensaMm pazgena | (Ilpunoxenue 1) — OTKpbITOCTH U
JOCTYITHOCTh MH(POpMaLIUU 00 OpraHu3aIuu KyJIbTYPHI.

OnenuBanue 3HaueHus mnokazarenss 1.1 «CooTBeTcTBHE HHPOPMALUU O
JEeSITENbHOCTH OpraHu3alui, pa3MeIeHHON Ha 0O0IIeA0CTYITHBIX
MH(GOPMAIIMOHHBIX pecypcax, MepedyHro HH(opManuu U TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBISIETCS B hopme
MOHHUTOPUHTA caiiTa OpraHU3alUd KyJbTypbl U MOHHUTOPHHTA pa3MEIICHUS
nHpoOpMaIK Ha UHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUU OpraHU3allNH.

JIisi MOHMTOpHWHTA CaWTOB W WH(MOPMAIIMOHHBIX CTEHIOB HCIIOIB3YETCS
MEepPEeUeHb CBEJIEHUH 00 OpraHu3aluud KyJbTYpbl, KOTOpBHIE OJDKHBI OBIThH
MpeacTaBlieHbl Ha €€ HMH()OPMAIMOHHBIX CTEHJAaX M Ha O(UIMAIBHOM CalTe
(ITpunoxxennem 2 — OObeM wuHPpOpMaUKU (KOTUYECTBO MATEPHUATIOB / €IUHHUII
uH(pOpPMAIHN) O NEATeTbHOCTH OPraHU3AIMH KYJIbTYPBI, KOTOpas TOJDKHA OBITH
pa3MelneHa Ha OONIEeOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax). bamnpHas oreHka
BBICTABJISIETCSl IO PE3yJibTaTaM MOHUTOPHHIA CANTOB U CTEHJOB B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 1.1).
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Pucynok 1 — [lopsiaok mpoBeaeHus coopa u 00001eHus: UHPOPMAITUU O KAYECTBE
YCJIOBUI OKa3aHUs YCIYT OpraHu3alusIMU KyJIbTYpPbl



OuenuBanue 3HaueHus nokaszatens 1.2 «OOecrneyeHue Ha OQPUIMAIBHOM
caiiTe opraHu3aluu HaIM4Yug U (YHKIIMOHUPOBAHUSI JAUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOM CBSA3W U B3aUMOJCHCTBHS C MOJyYaTeNISIMU YCIYT» OCYIIECTBISCTCS B
dbopMe MOHUTOpPUHTA calTa OpraHu3ald KyJIbTyphl. bajuibHash OlleHKa
BBICTABJISIETCSl TIO Pe3yJibTaTaM MOHUTOpPUHIa caiiTa B COOTBETCTBUHU MpPaBUIIAMHU,
n3noxeHHbiMy B [Ipunoxenun 1 (1. 1.2).

Ouenka 3Hauenust mnokazatens 1.3  «Jlons momydarenedt  ycnyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTONW M JIOCTYMHOCTHIO HHGOPMAIUU O
NEATeNIbHOCTH OpTaHU3alliu, pa3MelleHHON Ha WHGOPMAIMOHHBIX CTEHJAaX, Ha
cailtTe B  MH(POPMAIMOHHO-TEIICKOMMYHHUKAIIUOHHONW  ceTu  «MHTepHeT»»
OCYIIECTBJISICTCS. HAa OCHOBE JAHHBIX COIIMOJOTMYECKOTO OIpoca IMOoJydaTeliei
(motpebuTeneit) ycIyr opraHu3aiuu KyJbTYphl.

I[Ipu cymMupoBanuu HaOpaHHBIX Oa/uUIOB TIO TIOKaszaTesisiM  pasjena
«OTKpBITOCTh M JOCTYNMHOCTh HHGOpMAIMKM 00 OpraHu3alui KyJIbTYpbI»
NOJIy4aeTCsl OLEHKA 3HAYEHWs MHTETpajJbHOIO I[OKa3aTens Mo pasgeny 1.
MakcuManbHO BO3MOYKHOE 3HAUYE€HHE WHTETPAJIbHOTO TIOKAa3aTess, KOTOpOe
OpraHu3aIys KyJIbTypbl MOKET HaOpath no pazaeny 1 — 100 Ganos.

IV. OmnpeneneHue 3Ha4YeHWM TOKa3areled KOMGOPTHOCTH  yCIIOBHI
npeaocTaBiieHus ycayr. OlieHKka 3Ha4eHUN TaHHBIX MMOKa3aTeNel 1J1s OpraHu3aiui
KyJbTYpbl MPOBOAUTCA 1O TMokazatensiM pazaena 2 (IIpunoxkenwe 1) —
KoMdopTHOCTH yCI1OBHIT MTpeI0CTaBICHUS YCITYT.

OnenuBanue  pasfena 2 MPOBOAUTCS MO 2-M  TIOKa3aTelsiM,
XapaKTepU3yIIIUM B COBOKYMHOCTH KOMGOPTHOCTh YCIOBUW, B KOTOPBIX
OCYLIECTBIISIETCS AEATEIbHOCTh OPraHU3alNil KyIbTypHI.

OuenuBanue 3HaueHus Tmokazarens 2.1 «OOecrieueHue B OpraHU3alHU
KOM(OPTHBIX YCIOBUH IJIsi MPEIOCTABICHUS YCIYT» OCYIIECTBISETCS B (hopme
MOHUTOPUHTA OOECMEYeHUs] B OpraHu3alud KOMQOPTHBIX YCIOBUM IS
npefocTaBieHus yciuyr. baibHas oOlEHKa BBICTABISIETCS B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss nokasarens 2.3 «Jlonma  mosrywaTened  yCuyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO  YCIOBUM  NpPENOCTaBICHUS  YCIIyI»
OCYIIECTBIISIETCSI HA OCHOBE JAaHHBIX COLMOJIOIMYECKOrO OIpoca MoyydyaTesen
(motpebuTeneit) yciayr opranu3aiuii KyJabTypbl. bamibHast OlleHKa BBICTABIISETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0KEHHbIMU B [Ipusoxxenuu 1 (m. 2.3).

[Ipy cymmupoBaHuM HaOpaHHBIX OayuIOB IO TOKa3aTelsiM paszzelna
«KoM@popTHOCTH yCI0BUH MPEIOCTABICHUS YCIYT)» MOJydaeTcs OLEHKAa 3HAUYCHUS
UHTErpaibHOro (Qakropa mo pazaeny 2. MakcUMaibHO BO3MOXXHOE 3HAUYEHUE
UHTETpaibHOrO (pakTopa, KOTOPOE OpraHus3alusi KyJIbTypbl MOXET HaOpaTh IO
pazneny 2 — 100 Gasmos.

V. Onmnpenenenue 3HAaYCHHU TMOKa3aTeled JOCTYNHOCTH YCIYr s
uHBaInI0B. OlleHKa 3HaYEHUM JaHHBIX MMOKa3aTeleil s opraHu3aluii KyJabTyphl
npoBoAuTCs mo mokazarensiMm pazgena 3 (Ilpunoxkenue 1) — JJocTynmHOCTB yciyr
IU1s1 UHBAJIU]IOB.

OnenuBanue  pasfena 3 MPOBOAMTCS 1O 3-M  TOKAa3aTessiM,
XapaKTEPU3YIOIINM B COBOKYITHOCTH JAOCTYIHOCTh YCIYT JUIsl UHBAJIUJIOB.

OuenuBanue 3HaueHus Tmokazarens 3.1 «OOopynoBaHue TEpPPUTOPHH,
OPWIETAONIE K OpraHuM3alid, U €€ MOMEUIEHUH C Y4YeTOM JOCTYMHOCTH MJIs
WHBAJIUIOB» OCYIIECTBIACTCS B JOpME MOHUTOPUHTA 000PYAOBAHUS TEPPUTOPHH,
OPWIETAONIE K OpraHu3aluu, U €€ NOMEUIEHUA C YYEeTOM JOCTYHHOCTH MJIs
WHBaIUAOB. bambHasg OLEHKAa BBICTABIAETCS [0 IPaBWJIAM, H3JI0XKEHHBIM B
[Tpunoxenun 1 (. 3.1).

OnennBanue 3Ha4YeHUs Tokazatens 3.2 «OOecrieueHWe B OpraHU3aIUN
YCIIOBHW JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAJIUIAM IOJIy4YaTh YCIYTHM HapaBHE C
APYTUMU» OCYILECTBISIETCS B (hOpME MOHUTOPHHra 0OecredeHHs] B OpraHU3aliu
YCIIOBUM JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAIMIAM IOJIy4YaTh YCIYTH HapaBHE C
ApyruMu. bamnbHas oOnEHKa BBICTABISIETCS [0 IIpaBWJIaM, W3JIOKEHHBIM B
[Tpunoxennn 1 (1. 3.2).

Ouenka 3HaueHuss nokazarens 3.3  «Jloma momydarened  yciyr,

YAOBJICTBOPCHHBIX AOCTYIIHOCTBIO YCIYI' JId HHBAJIXMAOB» OCYHICCTBIIICTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 OIpoca mnoiydareneid (moTpedureneit) yciayr-
WHBAJUJAOB OpraHu3alui KyJnbTyphl. baijapHas oOlleHKa BBICTaBISIETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0)KEHHBbIMU B [Ipuioxenuu 1 (m. 3.3).

[Ipu cymmupoBaHuMM HaOpaHHBIX OayuIOB MO TOKa3aTeiasM paszzena
«JlocTymHOCTh ~ yCIyr JUisl HMHBaJUAOB» TIOJIy4aeTcsl OLIEHKAa 3HA4YCHMS
UHTErpajgbHOro ¢akropa mo pasneny 3. MakcMMallbHO BO3MOXHOE 3HAUCHHE
UHTETpajibHOr0 (hpakTopa, KOTOPOE OpraHu3anusi KyJIbTypbl MOXET HaOpaTh IO
paszneny 3 — 100 Gamos.

VL Onpenenenue 3HAYEHUU IoKasaresen, KACaroIIUXCsl
100pOKENATENBHOCTH, BEXKIMBOCTH pAOOTHUKOB OPraHU3alluU KYJIbTYPBHI.

Onenka 3HAYEGHUW JaHHBIX T[IOKa3aTeNe [JIsi OpraHu3aluil  KyJbTypbl
npoBOAMUTCS MO NokazaresnsMm pasaena 4 (Ilpunoxenue 1) — JloGpoxkenaTenbHOCTb,
BEXJIMBOCTH pAOOTHUKOB OpPraHU3allUU.

OuenuBanue  pasfgena 4 mpoBoauTcss MO 3-M  TIOKAa3aTessiM,
XapaKTepU3yIIIUM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh MOTpeOUTENEH YCIyT
100pOKENTATENIbHOCTHIO U BEXKIIMBOCTHIO MIEPCOHANA OPraHU3aIiil KyJIbTYPHI.

OueHka 3Ha4YeHWN MOKa3aTened pasnena 4 OCYIIECTBISIETCS HAa OCHOBE
JAHHBIX COIIMOJIOTMYECKOrO0 OIpoca moiyudareneil (morpebuteneit) yciayr
opraHu3auuii KyJabTypbl. bamibHas OLIEHKa BBICTABISIETCS B COOTBETCTBHU
paBUIaMH, U3JI0KeHHbIME B [Ipunoxennn 1 (mm. 4.1-4.3).

[Ipu cymmupoBanuM HaOpaHHBIX OayIoOB MO TOKa3aTelsM pasjena
«J106poxkenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3ALUKU» TMOJIy4aeTcs
OLIEHKAa 3HA4YeHMs] HUHTETpaJibHOTO (akTopa Mo pasgeny 4. MakcuMaiabHO
BO3MOKHOE 3HAY€HHE MHTErpajbHOro (pakTopa, KOTOPOE OpPTraHM3alUs KyJIbTYphI
MOXKeT HaOpaTh mo pazaeny 4 — 100 6amwios.

VII. Onpenenenune 3HaYeHU MoOKa3aTeneil yAOBIETBOPEHHOCTH YCIOBUSIMU
okazaHus ycayr. OIleHKa 3HAa4eHUM MaHHBIX TIOKa3aTesied Jisl OopraHu3arui
KyJbTypbl TPOBOAMTCS MO ToKazatensiM pasaena 5 ([lpunoxenne 1) —

VY IOBIIETBOPEHHOCTD YCIIOBUSIMU OKA3aHUS YCIYT .
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OueHuBaHue  pazgena S  HOpoBOAUTCA 1O  3-M  TOKas3aTessiM,
XapaKTepU3YIOIHUM B COBOKYIMHOCTU YAOBJIETBOPEHHOCTb YCJIOBHUSIMU OKa3aHUs
YCIIYT.

OueHka 3Ha4YeHMM TMOKas3aTelel pasznena S OCYIIECTBISETCS Ha OCHOBE
JAHHBIX ~ COIIMOJIOTMYECKOr0 Ompoca TmoiiydaTteneil (morpeduteneit) yciyr
opraHu3auuid KynbTypbl. baijbHas oOlLleHKa BBICTABISETCS B COOTBETCTBUU
HpaBUJIaMu, H3JI0)KeHHBIMU B [Ipunoskenun 1 (mm. 5.1-5.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OayuIOB IO TOKa3aTeiasM paszena
«Y TOBIETBOPEHHOCTh YCJIOBUSAMH OKa3aHUS YCIYT» MOJYy4aeTcs OLICHKA 3HAUYCHMS
UHTErpaibHOro (Qakropa mo pazaeny 5. MakcuMallbHO BO3MOXHOE 3HAUYCHHE
UHTETpaibHOro0 (hakTopa, KOTOPOE OpraHu3alus KyJbTypbl MOXKET HaOpaTh IO
paszneny 5 — 100 Gamos.

HroroBoe 3HaueHUE uHMe2pAIbHO2O NOKA3amesns Kauecmeéa YCIOBHM
OKa3aHUs yCIyT OpraHU3alUsIMU KyJIbTYpPhl PACCUUTHIBAETCS KaK CymMMa 3HAUCHUM
YacTHBIX MoKa3zaTeneit mo pazgenam 1-5 ([Ipunoxenue 1), KOTOpoe UCTIOIB3YETCS
JUTSL paHKUPOBAHUS OPTaHU3AIUN KYJIbTYPhl U POPMYIUPOBAHUS BBIBOJIOB.

llokazamenv (pe3ynomam) oyeuwku Kawecmea TO KaXKIOH OpraHu3aliuu
pPacCUMTHIBACTCA KaK YaCTHOE OT JEJICHHs 3HAYCHUS WHTETPAIbHOIO MOKAa3aTels
Ka4yecTBa Ha KOJIMYECTBO Pa3fesioB (YKPYIMHEHHBIX MOKa3zaTenei) B MPUMEHIEMO
MeToquKe (T. €., Ha J).

Onpenenenue 3HAYEHUW psaAa ToKazaTeined mo  pazgenam  1-5
OCYILIECTBIISIETCS. B PAMKAX MPOBOAMMOIrO COLHOJIOIMYECKOr0 UCCIIEI0OBAHUS.

Heap  cOUMOIOrHYECKOr0  HCCACAOBAHMA —  BBIABUTH  OLICHKY
MOTPEOUTENSIMI ~ KauecTBa  yCIOBUW  OKa3aHUA YCAYr, MPEJOCTABISIEMBIX
MyHHUITUTIATHEHBIM OIOHKE THBIM YUpEKICHUEM KYJbTYpPbI «["'ykoBO-
'HunymeBckuii  cenbckuid  JJoMm  KynbTypel»  KpacHOCYJIMHCKOro panoHa
PocToBckoit o0nacTu.

MeTox ompoca —  aHKETUpPOBaHUE IO  CTaHAAPTU3UPOBAHHOMY

WHCTPYMEHTAPHIO.

11



Craructuueckass o00paboTka uHPOpMAIMU B JAHHOM MCCJIEIOBAHUU
OCYIIECTBISIETCS C TIOMOIIBIO IPOrpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opMupoBaHuEe UTOTOBOr0 aHAIUTUYECKOIO OTYETA.

Omneparop nposeaeanss HOKYOVYOK, Ha ocHOBE nosiydeHHbIX Ha Tanax [—
VII BBIBOJIOB U PE3yIbTATOB:

1) Ananuzupyet u 0600u1aetT noayyeHuslie B xone HOKYOVYOK nannsie.

2) CocTtaBisieT UTOTOBBIM aHATTUTUYECKUI OTYET.

3) Ilepenaer pe3yabTaThl cOopa W 0000IICHHS HH(GOPMAIMK O KadecTBE
YCIIOBUN OKa3aHMs YCIYr OpraHU3alUsIMU KyJbTYpbl HA PAaCCMOTpPEHHUE 3aKa3uuKa
(-oB) HcceaoBaHUS.

Pe3ynpTaThl HE3aBUCHMMOI OIEHKM MYyOJUKYIOTCS Ha caite (-ax)
opraHuzaiuu (-ui) KyJIbTypbl — OOBEKTE (-aX) OLICHKH U B 0000IIEHHOM BHJEC — Ha
opuIManbHOM caiiTe g pa3MmelieHuss WHGOPMAIMH O TOCYJapCTBEHHBIX

(MyHUIIMIAIBHBIX) yapexaeHusx http://bus.gov.ru.

12


http://bus.gov.ru/

1. O6mas xapakTepucTHKa 00bEKTAa HE3aBUCUMOIl OLIEHKU KayecTBa
YCJI0BHMI OKa3aHMS YCJIYI OPpraHu3anuei KyJbTypbl

HezaBucumasi oneHka kadecTBa YCJIOBUM OKa3aHHUS YCIOyr MpOBEIECHA B

CJIeAYIOIIEH opraHu3anuu KyJabTyphsl (Tadauna 1.1):

Tabmuma 1.1 — Opraauzanus kynbTypbl KpacHocynuHckoro paitona PoctoBckoit
obnactu, yuactBoBasiias B HOKYOYOK

Kpatkoe HanMeHOBaHUe
Ne Opranusanusi KyJbTypbl
(11 pUCYHKOB M Ta0J1MIY)

1 | MyHununaibHOE oromxetHoe | MBYK «I'ykoBo-I'HunymieBckuit
yUpEeXKACHUE  KyJIbTypel  «I'yKoBO- CHK»
I'Hunymescknii CEJIbCKUM [om
KYJIbTYpPbI»

HezaBucumas OL€CHKa KadcCTBa YCJIOBI/Iﬁ OKasaHusA YCIyr IIPpOBCIACHA B

OJIHOW OpraHu3aluu KyiabTypbl KpacHocynuHckoro paitoHa PoctoBckoit o6macTu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOro ONpoca nojayvyareyiaei yciyr,

NPeoCTaB/IsIeMbIX OPraHU3alMe KyJIbTypPbl

B ompoce mnpunsnm ywactue 372 monyyarens yCIyr, HpeloCTaBIseMbIX

MBVYK «'ykoBo-I'nunymesckuii CIIK». Bbibopka onpouieHHbIX MpeAcTaBiIeHa B

tabnuie 2.1.

Tabnuua 2.1 — BeiOopka cOLMOIOTHYECKOT0 ONpoca Mojiyyarenel yciyr,

npenocrasisieMblx MBYK «I'ykoBo-I'Hunymesckuii CIIK», yenoBek

KoaunyecTBo
AKTHBHBIX KoauuecTBo
Ne Opranu3anus KyJbTypbl .
nosyvareJeii ONPOLIEHHBIX
yeayr B 2023 roay
1 | MBYK «I'ykoBo-I'nunymenckuit CAK» 21747 372
- B TOM YHCIIE WHBAIWJOB, JIOJEH C
OTpaHMYCHHBIMU BO3MOYKHOCTSIMH
3I0POBbS, ux COMPOBOKTAFOIIMX
(pOJCTBEHHUKOB) H]T 39

Pacnipenenenne onpoIieHHbIX MOTPEOUTENEH YCIyr MO MOy UM BO3pacTy

npeacTaBiIeHo B Tabnuiax 2.2-2.3.

Tabmuma 2.2 — PacripeiesieHrne 0TBETOB IPYIIT PECTIOHICHTOB Ha BOIIPOC

«Bamr mon», %

Ne Opranusanusi KyJbTYpPbI

MY KCKOMH

JKEHCKHH | UTOrO

1 | MBVYK «I'ykoBo-I'nunymesckuit C/IK»

17,7

82,3 100,0

Tabnuna 2.3 — Pacnipenenenue 0TBETOB IPYII PECTIOHEHTOB Ha BOIPOC
«Bam Bo3pact», %

Bo3spacrt, Jer
Ne Opranmn3anus KyJbTYypbl 1025 | 25-34 | 35-44 | 45-54 55 ner m | MTOIO
crapiue
1 | MBYK «I'ykoBo-
I'amnymeBckuit CIK» 12,1 17,5 26,6 22,0 21.8 100,0
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Connonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLIEHKM KadecTBa YCIOBHUHI
OKa3aHWs YCIyl OpraHu3aluei KyJabTypbl, KOTOPBIM pEAJIU30BBIBAJICA B
HCCJIEI0BAHUM YEpPEe3 ONpOoC MOTpeOuTeneid yciayr, Obl1 HAIPABIECH HAa WU3Yy4YEHHE
CIEYIOIIMX MMO3ULUN:

- OLICHKA OTKPBITOCTH, IOJHOTHI M JOCTYNHOCTH HH(popMauuu 00
OpraHu3aluy KyJIbTypbl, Pa3MEUIEHHOW Ha O(HUIMATIbHOM CalTe OopraHu3alud B
UH(GOPMAIIMOHHO-TEJIEKOMMyYHUKAIIMOHHOM ceTu «HTEepHET 51 Ha
MH(GOPMAIIMOHHBIX CTEHJIaX B IOMEILIEHUH OpTaHU3alINH;

- OLICHKa BOCIPUATHS KOM(OPTHOCTH yCIOBUN MPEAOCTABICHUS YCIIYT,

- OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsI UHBAJIUOB;

- OLICHKAa  BOCIHPHUATUS  JIOOPOXKENAaTeIbHOCTH U BEXKJIMBOCTH
pabOTHUKOB OpPraHU3alu KyJIbTYpHI;

— OICHKA CTCIICHU YAOBJIICTBOPCHHOCTHU YCIOBHUAMUN OKA3aHUA YCIYT.
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3. [loka3aTesin OTKPBITOCTH U I0CTYNHOCTH HH(GpopManum 00 OpraHu3anmuu
KYJbTYPbI

Opranuzanuu KyJabTypbl pa3MeIialoT WHPOpMAIUI0 O CBOEH NESTEIIbHOCTH
Ha oQuIMaNbHBIX caiiTax B ceTh «HTepHET» B COOTBETCTBUU C MPUKA30M
MunuctepctBa KynbTypbl Poccuiickoit @enepauuu ot 20 despans 2015 r. Ne 277
«O0 yTBepXKIeHUM TPeOOBAaHUM K coJepkaHUI0O U (QopMe MpenoCTaBICHUS
uHQopMalMK O JEATEeIbHOCTU OpraHu3alliii KyJbTypbl, pa3MmeniaeMod Ha
oHUIIUATIBHBIX CalTaX YIOJIHOMOUYEHHOTO (peepaibHOro opraHa UCIOJHUTEIBHOM
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BiacTH cyObekTOB Poccmiickoit ®denepanuu,
OpPraHoOB MECTHOIO CaMOYIpPaBIICHUS W OpraHu3aluid KyJIbTypbl B CETHU
«IHTepHeT.

[IpoBeneH MOHUTOPUHT COOTBETCTBHS MH(PopMaIruu o neareabHoctu MBYK
«I"'ykoBO-I HUITyIIEBCKHU CIK», pa3MENICHHON Ha 0O0IIEeTOCTYITHBIX
nH()OPMAIIMOHHBIX pecypcax, MEepeuHr0 HHpoOpMaIluu U TpeOOBaHUSIM K HEW,
YCTAHOBJICHHBIM HOPMAaTUBHBIMU MPABOBBIMU AKTAMH:

- Ha THGOPMAITMOHHBIX CTCHIaX B MIOMEIICHUU OpraHU3alIliy;

-Ha  oduIMaNBHOM  caiiTe  opraHu3zanmud B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTh «HTepHET».

Hns MPOBEICHUS MOHUTOPHHIA HCIIOJIb30BaHBI MOKa3aTellu,
npencrasinennbie B [lpunoxkenun 1 (pasmen 1.1), u TpeGoBaHUSs, U3IO0KEHHBIC B
[Tpunoxenuu 2.

Cnenyer y4ecTb, UTO B XOJIc¢ MOHUTOPUHTA CaiiTa y4UThIBajach HE TOJBKO
MTOJTHOTA TPEJICTaBIICHHOW MH(pOPMAIIMK, HO U €€ aKTyalbHOCTh. Hampumep, eciamn
nH(pOpMaNKsA O BBIMOJHEHHH TOCYJAPCTBEHHOrO (MYHHUIIMIAIBHOTO) 3a/JaHUsS 3a
MpEeABIIYIUN neprot gaTupoBada 2022 To1oM U paHee, TO 3TO TPAKTOBAJIOCHh KaK
OTCYTCTBHME aKTyalbHOW MHGOpPMAIIUHU, U MO JJAHHOMY TMOKAa3aTeN0 BHICTABIISIACH
oreHka «0». Ouenka «0» Takyke MoOTJia ObITh BBHICTaBJICHA, AK€ €CJIM aKTyaJbHas

I/IH(bOpMaI_II/ISI €CTb, HO €€ OYCHb CJIOXHO HaﬁTH, HJIK OHA COACPIKUTCA KaK OJHUH M3
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pa3zenoB Kakoro-imbo oTyeTa WM IUIaHa W HAmpsMylo (B BUAE CTpPaHUIIbI) Ha
CalTe HE IPEeICTaBIICHA.

Pe3ynpTaThl MOHMTOpPMHIA COOTBETCTBUS HMH(POPMALUU O JACATEIBHOCTH
MBVYK «'ykoBo-I'nunymeBckuii CIIK», pasmenieHHOW Ha OOIIEAOCTYIHBIX
MH(OPMAIIMOHHBIX pecypcax, MEepedyHr0 HHPOopMaluuu U TpeOOBaHUSAM K HEW,
YCTAaHOBJIEHHBIM HOPMATHMBHBIMU MPAaBOBBIMU aKTaMHU, MPEACTABIICHbI B Ta0JIHULIEe

3.1.

Tabnuua 3.1 — Pe3ynbraThl MOHUTOPUHTA COOTBETCTBUS HH(OpMAIIUU O
nesrenbHocTd MBYK «I'ykoBo-I'nunymeBckuit C/IK», pasmenienHon
Ha O0LIEAOCTYHBIX MHPOPMAIIMOHHBIX pecypcax, NepeyHto nHpopmauu u
TpeOOBaHUAM K HEH, YCTAHOBICHHBIM HOPMATUBHBIMU ITPABOBBIMH aKTaMHU

(mo cocrosiHuio Ha aekadbpb 2024 roga), 6amibl

MBYK «I'ykoBo-
Ne IMapameTtpsl / noka3zaren I'nuaymeBckuii
CIAK»

1 OTKpBITOCTh M IOCTYITHOCTh HH(OpMaIuu 06 opraHu3aiuu

1.1 | CootBercTBUE HWH(pOPMAMK O JEATEILHOCTH OpPraHMU3aIluU, pa3MENIEHHOW Ha
00ImeIOCTYTHBIX ~ WH(OPMAIMOHHBIX ~ pecypcax, TMepeyHio uHpopmanuu U
TpeOOBAHUSM K HEH, YCTaHOBJICHHBIM HOPMATHBHBIMU IPABOBBIMH aKTaMH:

1.1.1 | na uaHDOPMAITMOHHBIX CTEHAAX B MOMEIIEHUN OpraHU3allNH; 85
1.1.2 | Ha oduUIMAIBLHOM CaiiTe OpraHu3alud B WUHPOPMAIIMOHHO-
TEJICKOMMYHHUKAIIMOHHOH ceTn «HTepHeT. 68
B cpeanem mo nm. 1.1.1-1.1.2, 6amioB (Makcumym — 100
0aJ1J10B) 77

[IpoBenen moHWTOpUHT obecrnieueHUss Ha odunmaibHoM calite MBYK
«'yxoBo-T'nunymesckuit C/IK» Hanwuus u QyHKIIMOHUPOBAHUS JUCTAHITMOHHBIX
CIIocO0OB 00paTHOM CBSI3M M B3aMMOJICUCTBHS C TMOJydaTensiMu yciyr. Jls
MIPOBE/ICHUS MOHMTOPHWHIA MCIIOJIB30BaHbl II0KA3aTEIM, NPEIACTABICHHBIE B
[Tpunoxennn 1 (pazmen 1.2).

PesynpTaTel MoHuUTOpHWHTa obecmedeHus Ha odumumanmbHoM caiite MBYK
«'yxoBo-T'nunymesckuit C/IK» Hanwums u QyHKIIMOHUPOBAHUS TUCTAHITMOHHBIX
crocoOOB  00OpaTHOM CBSI3M M B3aUMOJICUCTBUSL C TOJIy4aTeNSIMU  yCIIyT

MpeJicTaBIeHbI B Tabnuie 3.2.
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Tabnuia 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOecTieueHUs] Ha O(PUIMaIbHOM caiTe
MBVYK «I'ykoBo-I'nunymesckuit C/IK» Hanuuust 1 pyHKIMOHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBA3U U B3aMMOJEHUCTBUSA C MOIyYaTeIIMU

yemyr
(1 — maynmyue, 0 — OTCYTCTBHE; IO COCTOSIHHIO Ha JeKkadbpb 2024 roa)
MBYK «I'ykoBo-
Ne IMapameTtpsl / noka3zarean I'nunymesBckuii
CIAK»
1 OTKpBITOCTH U IOCTYIIHOCTh HH(OpMAUK 00 OpraHu3anuu

1.2 | OGecrieueHne Ha O(QUITMATIEHOM CaliTe OPraHU3alUN HATWYHS U (QYHKIIMOHUPOBAHUS
JMCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBS3M M B3aMMOJACHUCTBHUS C IIOJIydYaTeIISIMH

YCIIYT:
1.2.1 | renedoHna; 1
1.2.2 | 57€KTPOHHO MOYTHI; 1
1.2.3 | popmbl I TOAaYH AIIEKTPOHHOTO OOpamieHwus / )Kano0sI / 1
IpeII0KEHUS;
1.2.4 | pa3nena «Yacrto 3amaBacMbie BOTIPOCHD», 0
1.2.5 | 5JIeKTPOHHOTO CcepBHCAa — TMOJYYCHHWE KOHCYIBTAIUU IO 0

OKa3bIBACMBIM YCJIyT'aM H IIP.,
1.2.6 | obecrieueHre TEXHUYECKOH BO3MOYKHOCTH BBIPAKCHHS
MoJTydaTesieM YCIyr MHEHHUS O KadeCTBE OKa3aHUs YCIyT

(Hanmu4uMe aHKETHI JUIS OTMpOca TPAXKIAH WM TUIIEPCCHUIKH 0
Ha Hee).

HTroro o0ecreueHo HaJIH4uHe CcrnocoooB
B3aUMOJIeHCTBU, €. 3
Hroro no n. 1.2, 6annoB (Makcumym — 100 6a1510B) 90

B Tabmumne 3.3 comepkaTcss mpUMEYaHUs, ONHMCHIBAIONINE HEAOCTATKU M

nepunutel caiita MBYK «'ykoBo-I'nunmymesckuii CIIK».
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Tabmuua 3.3 — lepumutsl caiita MBYK «I'ykoBo-I'nunymesckuit CZIK» no
MOKa3aTeNsAM, XapaKTePU3yIOIIUM OTKPBITOCTh U TIOCTYITHOCTh HH(pOpMaIIUu 00
OpraHM3aINH KYIbTYPHI
(mo cocrosiHuIO Ha Jaekadbpb 2024 roaa)

Ne JAeduuurs

1.1.1 | Ha nndopManiMmoOHHBIX CTEHJaX B MOMEMIEHUSIX OPraHU3aIlN KyJIbTYPhI

1) He pa3meliieH nepedeHb OKa3bIBACMBbIX IJIATHBIX YCIIYT.

2) He pa3meriensl 1ieHbI (Tapu@bl) Ha IJIATHBIC YCIYTH.

3) He pa3smelneHbl KOMMKA HOPMATHBHBIX MPABOBBIX AKTOB, YCTAHABJIMBAIOIIUX IICHBI
(Tapudsr) HA ycayryd TU00 MOPSAAOK UX YCTAHOBJICHHUS .

4) He pasmeriieH oTYeT O pe3y/abTaTax JCATCILHOCTH YUPEXKICHUS (3a MPeablayIInii
TIEPHOJT).

1.1.2 | Ha odunmansHOM caiiTe opraHu3aii B WH(GOPMAITMOHHO-TSIEKOMMYHUKAIIMOHHO M
cetu «MHTEepHET»:

1) He pa3merena komus ycrasa.

2) He pa3meriiena KOmHst CBUAETENBCTBA O TOCYIaPCTBEHHOM PErUCTPAIIHH.

3) He pa3memieHa KOMUS pEHICHHUS YUYPEOUTEAS O CO3JaHUM W O Ha3HAYCHHUU
PYKOBOJIUTEIIS OpTraHU3aI[uH KYIbTYPHI.

4) He pa3melieHsl KOMMA HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABJIMBAIOIIUX IIEHBI
(Tapudsr) Ha ycayryd TU00 MOPSAAOK UX YCTAHOBJICHHUS .

5) He pasmemena komust IulaHa (DUHAHCOBO-XO3SHWCTBEHHON  JEATEIBHOCTH
OpraHu3auy KyJAbTYypbl, WIH OIOKETHOW cMeThl (uHpopmarus o0 oObeme
MPEIOCTABIISIEMbIX YCIYT) Ha TEKYIIHHA TOI.

6) He pa3meriena nabopMaIyst O IUIAHUPYEMbIX MEPOIIPHUSITHSX.

7) He pasmeriieH oT4eT 0 pe3yabTaTax ACATSIbHOCTH YUPEKICHUS (32 MpPEabLIYIIHA
epuo).

8) He pa3meliieH miaH Mo yay4iieHHIO KauecTBa paboThl OpraHu3allyu.

9) OtcyrcTBHE IEKTPOHHOTO cepBrca (pasaen «HacTo 3a1aBacMble BOTIPOCHI»).

10) OtcyrcTBHE OJIEKTPOHHOTO  CepBHCAa — IMOJYYCHHE KOHCYJIbTAIMH  TI0
OKa3bIBaEMbIM yCJIyram H Ip.

11) OtcyrcTBYeT TeXHHYECKass BO3MOXHOCTb BBIPAKCHHUS TOJIydaTesieM YCIIyr
MHEHHUSI O KauyecTBE OKa3aHWs YCHyr (HaJIW4YUe aHKEeThl IS ONpoca TpakJIaH WId
TUIEPCCHUIKU Ha HEe).

Cdopmynupyem BBIBOIBI B 00001IeHHS 110 Tabauie 3.3:

1)  Ha caiite HeoOxXoauMo pa3Memiath OONBIINNH O0BEM JOKYMEHTOB,
PErIAMEHTUPYIOUIUX U XapaKTEPUIYIOIIHNX JIESITENbHOCTh OPraHU3alluu KYJIbTYpbI.

2) HeoOXoauMo  MpeaycMOTpPETh  HaJIW4YUWe  OTACIBHBIX  CIOCOOOB
OCYIICCTBJIICHHSI JUCTAHIIMOHHOW OOpaTHOW CBSI3M W B3aWMOJEHCTBUA C
MOJTy4YaTeIsIMUA YCIIYT.

3) OtBetrcrBennbie cneruanuctel MBYK  «'ykoBo-I'mmmymeBckmii CJIK»
MOTYT HCHOJIb30BaTh I CAMONPOBEPKH HAIMOIHEHHOCTH CaidTa OpraHu3aluu

akTyanbHyto uHopManuio IlpunoxkeHuss 2 JaHHOro OT4eTa WUIU TpeOOBaHMUS,
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n3noxeHHble B [Ipukaze MunncrepcrBa KynbTypbl Poccniickont denepannu ot 20

deBpans 2015 r. Ne 277,

B pamkax maHHOro pasnaena, Ha OCHOBE M3Yy4YECHUs MHEHMS PECIIOHIEHTOB,
TAaKXE€ OCYILECTBJICHA OLICHKA JOJIM IOJIyyaTelle YCIyr, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYMHOCTbIO HMHPOPMALMH O JEATEIbHOCTH
OpraHu3allid, pa3MeIIeHHOM Ha HWHQPOPMAIMOHHBIX CTEHJaX WU Ha CcalTe B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn « THTepHeT».

AHanu3 pe3yJbTaTOB BOCHPUATHSA IOJIYy4YaTeNIIMU YCIYyI OTKPBITOCTH,
noJHOTHl U AoctynHocTH uHopmanuu o MBYK «I'ykoBo-I'nunymesckuit CIK»
IIOKA3bIBAET, YTO PECIIOHJECHTHI BBICOKO OLICHMBAIOT M3ydaeMbI€ IapaMeTphbl I10
OTHOIICHHUIO K MH(GOPMAIIMOHHBIM CTeHIaM U OQUIIMATILHOMY CalTy OpraHu3aliu
(monst yIOBIETBOPEHHBIX TMOy4YaTeNe YCIyr, CpelIHHE OILICHKH IapaMeTpoB)
(tabmurer 3.4-3.5):

- YAOBJIIETBOPEHHOCTb ~ OTKPBITOCTBIO,  IOJHOTOM W JOCTYIHOCTBIO
UHPOpMAIMK O JEATEIBHOCTH OPraHU3alUM, Pa3MEIEHHON Ha HH(OPMALMOHHBIX
crenax (oueHka ynosnerBopeHHocTH — 100,0%; cpenHss oreHka mapamerpa —
100 6anmoB);

- YAOBJIETBOPEHHOCTb ~ OTKPBITOCTBIO,  IOJHOTOM W JOCTYIHOCTBIO
UHpOpMAIMK O JAEITEIbHOCTH OpraHu3allid, pPa3MEIEeHHOW Ha cailte B ceTH

«Mutepuer» (onenka ynosnetBopeHHoctu — 100,0%; cpennsisi onienka mapaMmerpa

— 100 6amoB).

20



Tabnuua 3.4 — Jlons nonyuateneit yeayr MBYK «I'ykoBo-I'aunymesckuii CIHK»,
yIIOBJIETBOPEHHBIX OTKPHITOCTHIO, TIOJTHOTON U JOCTYITHOCTHIO

UH(pOpPMALMK O AESTEIBHOCTU OpraHu3aluu, %

MBYK «I'ykoBo-

Ne IMapameTtpsl / noka3zarean I'nunymeBckuii
CIAK»

1 OTKPBITOCTH U IOCTYITHOCTHh HH(OPMANK 00 OpraHu3anun
1.3 | dons moimy4areneid yCIyr, VIOBJICTBOPEHHBIX OTKPHITOCTHIO, IIOJIHOTOH U
JOCTYITHOCTBIO HH(POPMAILIMH O JESTEIHLHOCTH OPraHu3aIlu, pPa3MeIeHHOM:

1.3.1 | Ha nHGOPMAIIMOHHBIX CTEHAX; 100,0
1.3.2 | Ha caiite B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHON CETH
«aTepHETY. 100,0

Tabnuua 3.5 — CpenHue 3Ha4€HUS OLICHKH TapaMETPOB, XapaKTEPU3YIOLIUX
YIOBJIETBOPEHHOCTD IOJIy4aTeliel yCIIyT OTKPBITOCTBIO, IIOJTHOTOMN U
JOCTYITHOCTBIO HH(OPMAIINH O JEATEIHHOCTU
MBVYK «I'ykoBo-I'nunymesckuit C/IK», 6amsl

MBYK «I'ykoBo-

Ne ITapameTpsl / moka3aresun I'nunymeBckuii
CIAK»

1 OTKPBITOCTh M TOCTYITHOCTh HH(OpMaIuu 06 opraHu3aiuu
1.3 | Jons momywarenei ychayr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW |
JOCTYIHOCTBIO MH(OPMALIMU O JeSTEIbHOCTH OpraHU3allii, pa3MelIeHHOM:

1.3.1 | na uaOopMaITMOHHBIX CTECHAAX; 100
1.3.2 | Ha caiite B HHPOPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOW CETH
«MHTEepHETY. 100
B cpeanem no nm. 1.3.1-1.3.2 (makcumym — 100 6a1510B) 100
Hnmezpanvrvie nokasameinu, XapaKTEepU3yIOIIHne OTKPBITOCTh u

nocrynHocth  uHMopmammu o  MBYK  «['ykoBo-I'mmnymeBckuit  CJK»,

npeacTaBieHbl B Tabnuie 3.6 u Ha pucyHke 3.1.
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Tabnuia 3.6 — IHTerpanbHble MoKa3aTeu, XapakTepU3yIOIINe OTKPHITOCTh U
noctynHocTh uHGopmainuu 0 MBYK «I'ykoBo-I'aunymesckuit CIIK»

IMapameTpsl / moka3arenn

Kos¢ppuument
Baniabl 3HAYAMOCTH
noxasareJs

3HaueHue
nokasareJis,
0TI

OTKpI)ITOCTI) 1 JOCTYIMHOCTH I/IH(bOpMaIII/II/I 00 OpraHusanuu

CootBercTBre WHGOPMAIUK O JEITEILHOCTH
OpraHHU3aIlny, pa3MeleHHON Ha
00IIEIOCTYITHBIX MH(OPMAITMOHHBIX
pecypcax, MIePEUHIO nHpopMaIuu u
TpeOOBaHMSAM K  HEH, YCTaHOBJICHHBIM
HOPMATHUBHBIMU NIPABOBBIMU aKTaMH

77 0,3

23,1

1.2

Obecrieyenne Ha  opuIMATBFHOM  caiiTe
OpraHu3aly HaJdnuus ¥ (QYHKIMOHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBS3M W
B3aMMOJICHCTBUSI C MOJIYYaTEISIMH YCIyT

90 0,3

27,0

1.3

Hons momydareneil yciyr, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOIHOTOH M JOCTYITHOCTHIO
rH(OpMaIum 0 AITENFHOCTH OPTaHNU3aAINN

100 0,4

40,0

Bcero mo noxasaresio 1, 0a/ioB

90

CooTeeTcTBME MHOOPMALLMKM O AEATENBHOCTU
OpraHu3alumM, pasmellleHHOM Ha 06LLLe0CTYMHBIX
MHOOPMALMOHHBIX pecypcax, NepeyHio MHGopmaLum
1 TpeboBaHUAM K HeW

ObecneyeHne Ha OoPUUMANBHOM CaliTe OpraHu3auum
HaIM4MA U OYHKUMOHUPOBAHUA AWUCTAHLMOHHBIX
cnocobos 0OpaTHOW CBA3W M B3aMMOENCTBUNA C

noay4yatenamu ycayr

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
OTHPBITOCTBIO, MOIHOTOW U AOCTYMHOCTHIO
MHOOPMALMK O AeATe/IbHOCTU OpPraHu3aLm

Bcero, 6annos

23,1

27,0

40,0

90

Pucynok 3.1 — IHTerpanbHble MOKa3aTeNN, XapaKTEPU3YIOIIUE OTKPBITOCTD U
noctynmHocTh nHbopMaruu 0 MBYK «I'ykoBo-I'mmnymeBckuit CIIK», 6amibs
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AHnann3 wmHTerpanbHbix nokaszarenen MBVYK  «['ykoBo-I'HuirymeBckuii
CJK» moka3bIBaeT, 4TO B OTHOLUIEHUU OTKPBITOCTU U JOCTYIMHOCTH MH(POPMALUU
3a(UKCUPOBAHHBIE OLIEHKH ITApaMETPOB HAXOASATCS HA BHICOKOM YPOBHE:

- mo nokaszaremo 1.1 — 23,1 6amna n3 30 BO3MOKHEBIX;

- o mokazarelo 1.2 — 27 6amroB u3 30 BO3MOKHBIX;

- 1o nokazarento 1.3 — 40 6amnos n3 40 BO3MOXKHBIX.

Takum oOpazom, MBVYK «'ykoBo-I'nunymesckuit CHK» mokasano
BBICOKMI pe3yJibTaT MO TMokazaTensiM JaHHoro paszaena (90 OamioB u3z 100

BO3MOJKHBIX).
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CIK» kKoM(OpTHBIX yCIOBHI NMPEAOCTAaBICHUS YCIYr NpPEICTaBICHbI B TaOIUIE

4.1.

MBVYK «I'ykoBo-I'nunymesckuit C/IK» KoM(pOpPTHBIX yCIIOBUIA NPEOCTaBICHUS

4. Tloka3aTesu KOM(OPTHOCTH YCJIOBUI NPEJOCTABJIECHUS YCIYT

Pe3ynpraTel MonuTOpUHra obecneyenuss B MBYK «I'ykoBo-I HuiymieBckuii

Tabnuua 4.1 — Pe3ynbraThl MOHUTOPUHTA O0ECIIEYEHUS B

ycuyr
(1o cocTosiHUIO Ha Jiekaopb 2024 roja)

1 - Hannume,

Ne IMapametps! / moka3zarenan 0 — Oteyrerme
2 | KoMdopTHOCTS yCIIOBHI TTPEIOCTABIICHUS YCIYT
2.1 | OGecrnieueHue B opraHu3aiii KOM(GOPTHBIX YCIOBUH JIJIS IPEIOCTABICHUS YCITYT:
2.1.1 | panmure KOM(QOPTHOH 30HBI OTABIXA (0KUIAHNUSA); 1
2.1.2 | HaTMY¥e W IOHSITHOCTh HABUTAIMU BHYTPH OPTaHU3aIlNH; 1
2.1.3 | TOCTYITHOCTH MUTHEBOH BOJIBI, 1
2.14 | Hamuune W JOCTYMHOCTh  CAHUTAPHO-TUTHCHUYECKHX
MOMEIIEeHNH (YUCTOTa MOMEUICHHM, HaJM4Yhe MbLIa, BOJIBL,
TyaJICTHOM Oymaru u mp.); 0
2.1.5 | canuTapHOE COCTOSHUE MTOMEIICHUI OpraHN3allnii; 1
2.1.6 | BO3MOKHOCTh OPOHUPOBAHHS YCIYTH / JOCTYITHOCTD 3alTUCH
Ha TMoJy4deHue yciayru (mo TenedoHy, C HCIOJb30BaHUEM
cetu «MHTepHeT» Ha O(UIMATHLHOM caiiTe OpraHu3aluH,
MIPY JTMYHOM TIOCEIICHUH | TIP.). 1
HToro odecnevyeHo Hajiuuue ycJa0BHil KOM(OPTHOCTH, €. 5
Hroro no n. 2.1, 6annoB (Makcumym — 100 6a1510B) 100

neHUIMTOB / HEJOCTATKOB
YCIIOBUH TMPEIOCTAaBICHUS YCIyr, a HMMEHHO OIPAaHUYCHHYIO JOCTYITHOCTH
CaHUTapPHO-TUTHCHUYCCKUX

CAHUTAPHO-TUTHCHUYCCKOC

OpraHU3aIUH.

rnojay4Jarenen

«I'ykoBo-I'nunymesckuit CJIK».
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yCIYr  OCYIIECTBICHA OLIEHKAa JOJHM MoJiydaTesnei

3nauenus mapametrpoB 1o 1. 2.1 tabmuiel 4.1 IeMOHCTPHUPYIOT HaIU4YHE

0 TIOKA3aTeNsIM, XapaKTEePHU3YIOIIUM KOM(POPTHOCTH

noMmenieHui. Ilpu 3TOM cieayer OTMETHTh, YTO

roMelIeHrue (CTPOSHHUE) PacIOIoKEHO 3a MpeaeIaMu

KpOMe TOro, B paMKax OJTOIr0 pas3nacija Ha OCHOBC H3YUCHHA MHCHHA

yenyr,

YAOBJIETBOPEHHBIX KOM(MOPTHOCTBIO YCIOBUM mpenoctaBienus ycayr B MBYK



AHanu3 pe3yJabTaTOB BOCHPHATHS TMONYYATSISIMU YCIYT KOMGpopmHocmu
yenosuu  npedocmasnenusi yeaye B MBYK  «l'ykoBo-I'nunymeBckuit  CK»
MOKa3bIBaC€T, YTO PECIOHACHTHI B IIEJIOM BBICOKO OIIEHUBAIOT H3ydaeMbIe
napamMeTpbl (101 YAOBIETBOPEHHBIX IMOJIyYaTeleld YCIyr, CpPEeIHHE 3HAYCHUS
OLICHKH napameTpoB) (Tadmauis 4.2-4.3):

- YAOBJIETBOPEHHOCTh HAIMUMEeM KOM(OPTHOW 30HBI OTHbIXa (OXHUIAHUS)
(ouenka ynosinerBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0asoB);

- IOBJICTBOPCHHOCTh HAJIWYUEM U IIOHSATHOCTHIO HABHWTAllUd BHYTPHU
opranuzanuu (orenka ymosiaerBopeHHocTH — 100,0%; cpeansis olieHka mapameTpa
— 100 6amnoB);

- IOBJIETBOPEHHOCTh ~ JOCTYITHOCTBIO  TNHTHEBOW  BOJBI  (OIIGHKA
ynosierBopennocT — 100,0%; cpeanss onenka mapamerpa — 100 6amios);

- VIOBJIETBOPEHHOCTh ~ HalUYMeM W JOCTYHMHOCTbIO  CaHUTApHO-
TUTUEHUYECKUX TMOMeIeHuH (OoleHKa ynoBleTBOpeHHocTH — 99,7%; cpenusis
orenka napamerpa — 100 6amioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSTHUEM TOMEIIEHUN OpraHU3aluH
(ouenka ymosnerBopeHHoctn — 100,0%; cpennsst onenka mnapametpa — 100
0aiioB);

- YIOBIETBOPCHHOCTh ~ BO3MOJXKHOCTBIO  OpoHUpoBaHus  ycayru [
JIOCTYITHOCTBIO 3aMMCH HA TOJIy4eHHE yCIyrd (1o TenedoHy, ¢ MCIOIb30BaHUEM
cetn «HTepHET» HA ODUIIMATTEHOM CalTe OpraHU3aIiy, TP JIMYHOM MOCEIICHUH
u np.) (onenka ynosuerBopennoctu — 100,0%; cpenusas onenka mapametrpa — 100

0aioB).
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Tabnuua 4.2 — lons nonyyateneit yenyr MBYK «I'ykoBo-I'nunymesckuit C/IK»,

YIOBJIETBOPEHHBIX KOM(DOPTHOCTBIO YCIOBUM NPENOCTABICHUS YCIYT, Y0

MBYK «I'ykoBo-
Ne ITapameTtpsl / moka3are/u I'nunymeBckui
CIAK»
2 | KomdopTHOCTB YCIOBHII IPEIOCTABICHUS YCIIYT
2.3 | Homs momydatened  yCIyr,  YIOBIIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUH
IIPEAOCTABICHUS yCIIYT:
2.3.1 | nanmyreM KOM(OPTHOM 30HBI OTABIXA (0KUIAHHS); 100,0
2.3.2 | HaIM4YKMEM U MOHATHOCTHIO HABUTAIIMH BHYTPH OPTaHU3aIlNN; 100,0
2.3.3 | TOCTYITHOCTBIO MMUTHEBOH BOJIBI, 100,0
2.3.4 | HaMMYMEeM ¥ JOCTYIHOCTHIO  CAHUTAPHO-TUTUCHUYECKUX
MOMEIIEHUH (YUCTOTa TOMEIICHUH, HAJIMYMEe MbUIA, BOIHI,
TyaJIeTHOHW Oymaru M mp.); 99,7
2.3.5 | canuTapHOE COCTOSTHHE IOMEIICHUI OpraHn3anunii; 100,0
2.3.6 | BOBMOXHOCTBIO ~ OpOHHUpPOBAHUS  YCIYTH / TOCTYIMHOCTBIO
3alUCH  Ha  MOdydeHue yciayrd (mo  TenedoHy, C
WCTIONb30BaHNuEM ceTH «VHTepHeT» Ha O(UIMaTbHOM CalTe
OpraHu3aIluy, IPY JIMIHOM TTOCEIIEHUH U TIP. ). 100,0

Tabnuua 4.3 — CpeiHue 3Ha4€HUS OLICHKH ITapaMEeTPOB, XapaKTEPU3YIOLIUX

yIIOBJIETBOPEHHOCTh KOM(DOPTHOCTHIO YCIOBUM MIPEIOCTABICHUS YCIYT B

MBVYK «I'ykoBo-I'nmnymeBckuii CIK», 6amib

MBYK «I'ykoBo-
Ne ITapameTpsl / moka3aresun I'nunymeBckuii
CIAK»
2 | KomdopTHOCTH YCIIOBUI MTPEIOCTABICHUS YCIYT
2.3 | Jonsa  mosyuaTened  YCIYr,  YAOBIETBOPEHHBIX  KOMGOPTHOCTBIO  YCIOBHIA
MIPEIOCTABJICHUS YCIYT:
2.3.1 | HammuueM KoM(OPTHO 30HBI OTABIXA (OKUTAHUA); 100
2.3.2 | HaTM4YMeM W MOHATHOCTHIO HABUTAIIMU BHYTPU OpPTaHMU3aIlUN; 100
2.3.3 | IOCTYITHOCTBIO MU THEBOM BOJIBI; 100
2.3.4 | HanmuureM W  JIOCTYIIHOCTBIO CAHUTAPHO-TUTHEHUYECKUX
MOMEIIECHUN (YUCTOTa MOMEIICHU, HAaTU4he Mblia, BOJBI,
TyaJIeTHOW Oymaru u mp.); 100
2.3.5 | caHuTapHOE COCTOSIHUE MTOMEIICHUI OpraHu3allnii; 100
2.3.6 | BO3MOKHOCTbIO OpPOHHMPOBAHMSI YCIYyTd / JOCTYIHOCTBIO
3amMcd  Ha  monydeHue ycayru  (mo  tenedoHy, C
UCMoJib30BaHueM ceTu «/HTepHeT» Ha oQHIMaTbHOM calTe
OpraHu3alluy, IpY JIMYHOM MOCELIEHUH U TIp. ). 100
B cpeanem no nm. 2.3.1-2.3.6 (makcumym — 100 6aJ1510B) 100

Humeepanvnvie noxazamenu, XapakTEpHU3yHOIIME KOM(OPTHOCTb YCIOBHIA

npenocrasienusa yeayr B MbYK «l'ykoBo-I'nunmymesckuin CIK», npeacraBiieHsl

B Tabsmie 4.4 u Ha pucyHke 4.1.
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Tabnuua 4.4 — IHTerpajibHble OKA3aTeNd, XapaKTepu3yolue KoM(pOpTHOCTh

yciosuil npenocrasieHus ycnyr B MbYK «I'ykoBo-I'nunymesckuit CJIK»

Koy puumenr 3Hauenue
Ne IMapameTpsl / moka3aresiu Bambl 3HAYUMOCTH noka3zareJisi,
noKa3areJis 0aJuIbI
2 | KoMpopTHOCTP YCIIOBUH MPETOCTABICHHS YCIYT
2.1 | Obecnieuenue B OpraHu3anuu
KOM(OPTHBIX YCIIOBUH TUTS
TIPEIOCTABJICHUS YCIYT 100 0,5 50,0
2.3 | Hons noJTyqaTesien YCIIyT,
VIOBIECTBOPEHHBIX ~ KOM(MOPTHOCTHIO
YCIIOBUW NIPEIOCTABIICHUS YCITYT 100 0,5 50,0
Bcero nmo nokasareJio 2, 0a/1J10B 100
ObecneyeHne B OpraHn3auvu KOMPOPTHBIX YCI0BUA 50.0
ANA NpenocTasneHna ycnyr !
Oona nonyyatenei yc;lyr, YA0BNETBOPEHHBIX 50.0
HOMq}OpTHOCTbFO YCNOBWK NPeoCTaBNeHWA yonyr !
Bcero, 6annos 100

Pucynok 4.1 — lHTEerpasibHbIE MTOKA3aTEN!, XapaKTepU3yromme KoMpOPTHOCTh

ycnoBuil npegoctaBieHus ycayr B MBYK «'ykoBo-I'nunymesckuit CIK», 6asl
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AHnann3 wmHTerpanpHbix mokaszarenedi MBYK  «['ykoBo-I'HuirymeBckuii
CJK» noka3bpiBaeT, YTO B OTHOILIEHHH KOM(OPTHOCTU YCIOBHUI MPEAOCTABICHUS
ycIyT 3a()MKCUPOBAHHbBIE OLICHKU NTapaMETPOB HAXOATCA Ha BHICOKOM YpPOBHE:!

- 1o nokasarento 2.1 — 50 6amoB u3 50 BO3MOKHBIX;

- 110 nokasarento 2.3 — 50 6amioB n3 50 BO3MOXKHBIX.

Takum oOpazom, MBVYK «'ykoBo-I'nunymesckuit CHK» mokasano
BBICOKMH pe3yiabTaT Mo MokazarensiM gaHHoro paszzaena (100 GammoB uz 100

BO3MOXHBIX).
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5. loka3zaTesin JOCTYNHOCTH YCJIYT VI HHBAJIWI0B

PesynpraTel MonuTOpUHra obecneyenuss B MbBYK «I'ykoBo-I HuiymeBckuii

CIK» noctynHOCTH yCAyr AJi MHBAJIMJOB IIpeacTaBieHbl B Tabmune S.1.

Tabnuua 5.1 — Pe3ynbraThl MOHUTOPUHTA O0ECIIEYEHUS B
MBVYK «I'ykoBo-I'nmirymesckuid CIIK» 1OCTyIHOCTH YCIyT JI1 HHBAJIUI0B
(1o cocTosiHUIO Ha Jiekabpb 2024 roja)

1 - Hannume,

No ITapamerpsl / moxkaszareaun
P P 0 — OTcyrcTBHE

3 | JOCTYIMHOCTD YCIIYT JUIsl HHBAJIUJIOB
3.1 | ObopynoBaHHe TEPPUTOPUH, TPHUJIETAIONICH K OpPraHM3aldd, W €€ TOMEIEHHH C
YYETOM JOCTYIMHOCTH JUISI HHBAIUIOB:

3.1.1 | obopynoBaHWe BXOJHBIX TPYII TaHAycaMH / TIOABEMHBIMHU
iathopMamu; 0
3.1.2 | HammuKe BBIACICHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIUJIOB; 0
3.1.3 | HaMUKMe aganTHPOBAHHBIX JTUQPTOB, IMOPYYHEH, pPACHIMPEHHBIX
JIBEPHBIX MTPOEMOB; 0
3.1.4 | HamUYMe CMEHHBIX KPECEeI-KOJSICOK; 0
3.1.5 | Hamuume CHeIUaIbHO 000pyTOBaHHBIX CaHWUTapHO-
TUTMEHNYECKUX MOMEIIEHUHN B OpraHU3allHH. 0
HToro odecnevyeHo HAJIUYUE YCIAOBUI JOCTYIIHOCTH YCJOYT ISt
HHBAJINAOB, €. 0
Hroro no mn. 3.1, 6a;10B (MakcumyM — 100 6as1;10B) 0

3.2 | ObecrnieueHre B OpraHU3alldd yCIOBHHM JIOCTYITHOCTH, TO3BOJISIOIIUX HWHBAINIAM
MOJIy4aTh yCAYTW HApaBHE C IPYTHMMHU, BKIIFOYAs:

3.2.1 | nyObnupoBaHue A1 WHBAJIWOB 1O CIyXy W 3PEHHUIO 3BYKOBOW U
3pUTENBLHON UH(MOPMAIUH; 0

3.2.2 | nyOnupoBaHue HaAJNUCEH, 3HAKOB MW HWHOM TEKCTOBOW U
rpaduyeckoit MHPOPMAIMK 3HAKAMH, BBIIOJHEHHBIMU Peibe(HO-

TOYCYHBIM IpudTOoM bpaiins; 1
3.2.3 | BO3MOKHOCTh MPEAOCTABJICHUS WHBAIHAAM MO CIyXy (CIyxXy u
3pEHUI0) YCIYT cypJionepeBoaurKa (TU(hIOCYpAONIEPEBOIUNKA); 0
3.2.4 | HanmuuMe  AJIbTEPHATUBHOM BepcHHU  O(MUIMATBLHOTO  caiTa
opranu3zaiuu B cetd «MHTepHEeT» JUIsl HHBAJIHJIOB IO 3PEHUIO; 1
3.2.5 | moMo1b, OKa3bIBaemasi paboTHHKaAMU OpraHu3aiuy,
NpOIIEIIMMU  HeoOXoqumoe oO0ydeHue (MHCTPYKTHpPOBaHHE)
(BO3MOXXKHOCTb COITPOBO’KJICHUSI PAOOTHUKAMH OpTaHU3alluN); 1
3.2.6 | Hanmuue BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyTu B
JMCTAaHIIMOHHOM peXXHMMeE WM Ha JIOMY. 0
Hroro obecrnieyeHo Haau4ue yCI0BHIl JOCTYNHOCTH YCJIYT AJs
HHBAJIHNIOB, €. 3
Htoro no n. 3.2, 6annoB (Makcumym — 100 6a110B) 60
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B TabGmaune 5.2 comepxaTcs MNpUMEUYaHHs, OIUCHIBAIOIIUE HEIOCTATKU
u/um pepunmutet MBYK  «['ykoBo-I'mmnymeBckuii CIAK» B obecnieueHunn

JOCTYIHOCTH YCIIYT JJIi UHBAJIUOB.

Tabnuua 5.2 — Jepumurst MBYK «I"ykoBo-I'nunymesckuit C/IK» no
NOKa3aTessiM, XapaKTepU3yIOIIUM JOCTYITHOCTb YCIIYT Jis UHBAJIUIOB
(o coctosiHuIo Ha Aekadpb 2024 rosa)

Opranusanus

Ne p— JMedpuuurs

1 | MBYK «I'ykoBo- 1) OrtcyrcTBre 000PYIOBAHHBIX BXOJHBIX TPYII MaHIycamu /
['HannymeBckuit MOIbEMHBIMHU I1ATPOPMaMH.
CAK» 2) OTCYTCTBHE BBIICICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX

CpeICTB MHBAIH/IOB.
3) OrcyrcTBUE — amanTUPOBAHHBIX  JUQPTOB,  MOpPYUHEH,
paCIIMPEHHBIX JIBEPHBIX TPOEMOB.

4) He npeaycMOTPEHO HATMYHE CMEHHBIX KPECEN-KOJSCOK.

5) He npeaycMOTpPEeHO HaIWYKE CIEHATLHO 000PYIOBaHHBIX
CaHUTAPHO-TUTHCHUYECKUX IMOMEIICHNH B OpraHU3aIIHH.

6) He npexycMoTpeHo ay0iMpoBaHue 3BYKOBOM M 3PUTEIBHOM
uHGOpPMAIIUU 71 HHBAIUJIOB 10 CIIYXY U 3PEHUIO.

7) He mnpemycMoTpeHa  BO3MOXHOCTh  HPEIOCTABIICHHS
WHBAIUJAM MO  Ciayxy (CayXy W 3pEHHI0)  YCAyT
cypaonepeBounka (TH(IOCYpa0TIepEBOTIHKA).

8) OrcyrcTByeT BO3MOXHOCTh MPEIOCTABICHHUS YCIyTH B
JUCTAHIIMOHHOM PEXHME WJIM Ha JIOMY.

Kpome Toro, B pamkax 3TOro pasjiena Ha OCHOBE HM3yUYEHUS MHEHHS
PECIIOHIEHTOB OCYILIECTBJIIEHA  OI€HKa  JOJW  [MOJy4yaTeled  YCIHyT,
YAOBJIETBOPEHHBIX JIOCTYNHOCTHIO ycuyr st umHBanuaoB B MbBYK «I'ykoBo-
aunymesckuii CIAK» (6 % om obweeo uucna onpowennvlx nonyuamenetl yciye-
UHBANUOO0B).

HNudopmarius mo nanHOMy paszieny npejcTaBieHa B Tabmunax 5.3 u 5.4.
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Tabmuma 5.3 — Jlons nonyuateneit yenyr MBYK «I'ykoBo-I'aunymesckuii CIK»

YAOBJICTBOPCHHBIX AOCTYITHOCTBIO YCIYT IJIsI MHBAJIUI0B

(B % oT 0o011ero yrciia OMpoIIeHHBIX MoJTydaTeael yeiayr-uHBaIuI0B)

MBYK «I'ykoBo-
Ne IMapameTpsl / noka3aresu I'nunymeBckuii
CIAK»
3 JIOCTYITHOCTB YCIyT /17151 HHBAJIMJIOB
3.3 | Jons nomydarenell yciyr, yOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISl HHBAIHIOB:
3.3.1 | obopynoBaHue BXOJHBIX TPYNIN MaHAyCaMu / MOJbEMHBIMU
mwiargopmamu; 2,6
3.3.2 | HaM4YMe BBIICICHHBIX CTOSHOK Ui aBTOTPAHCIOPTHBIX
CPEJICTB MHBAJIHUIOB; 17,9
3.3.3 | HaNMYMe aANTHPOBAHHBIX JIM(PTOB, TIOPYIHEH, PACIIUPEHHBIX
JIBEPHBIX TIPOEMOB; 2,6
3.3.4 | HaTMYKMEe CMEHHBIX KPeCeI-KOJSICOK; 0,0
3.3.5 | Hamume  crenuambHO — OOOPYNOBAHHBIX  CAHWUTApPHO-
TUTHEHUYCCKUX TTOMEIICHUH B OPTaHHU3aIlNH; 10,3
3.3.6 | nyOnmupoBaHWe Ui WHBAIWAOB TIO CIyXy M 3PEHHUIO
3BYKOBOW W 3pUTEIBbHOW WHPOPMAIINH; 10,3
3.3.7 | nyOmupoBaHHMe HAJIUCEH, 3HAKOB M WHOW TEKCTOBOW |
rpadudeckoil MHPOPMANMK 3HAKAMH, BBITOJHEHHBIMH
penbedHO-ToueyHbIM mpudToM bpaiins; 76,9
3.3.8 | BO3MOKHOCTh MPEOCTABICHUS HHBATKUIAM TI0 CIIyXY (CIIyxy
" 3pEHHIO) yeIyr CYpIIOTICpEBOTIHKA
(THdocypIonepeBOUNKA); 2,6
3.3.9 | momomp, oOKa3piBaeMasi ~ paOOTHUKAMHU  OpraHU3AINH,
MPOIIEIITUMHA HeoOXxoaumMoe o0ydeHne
(MHCTpYKTHpOBaHHE)  (BO3MOXKHOCTH  COIPOBOXICHUS
pabOTHUKAMU OPTaHU3AIIH ), 38,5
3.3.10 | Hamuuue  BO3MOXHOCTH  TMPEIOCTABJICHHUS  YCIYyId B
JTUCTAHIIMOHHOM PEKHUME WUJTH Ha J0OMY. 46,2
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Tabmuua 5.4 — CpenHue 3Ha4eHMsI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLUIUX

YAOBJICTBOPCHHOCTh AOCTYITHOCTBIO YCIYT IJId HHBAJIUIO0B B

MBVYK «I'ykoBo-I'nunymesckuii C/IK», 6ambl

MBYK «I'ykoBo-
Ne I[MapameTtpsl / noka3zarean I'nunymeBckuii
CIAK»
3 JIOCTYITHOCTB YCIyT /17151 HHBAJIMJIOB
3.3 | Jons nomydarenell yciyr, yJOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISl HHBAIHIOB:
3.3.1 | obopynoBaHuEe BXOJHBIX TPYIII MaHAYCaMH / IO bEMHBIMH
warhopMamu; 3
3.3.2 | HaM4YMe BBIJENEHHBIX CTOSHOK Ui aBTOTPAHCIIOPTHBIX
CPEJICTB MHBAJIHUIOB; 18
3.3.3 | Hanmmume a/lalTHPOBAaHHBIX mdToB, HOpYYHEH,
PaCIIMPEHHBIX ABEPHBIX IIPOEMOB; 3
3.3.4 | HaIMYHMe CMEHHBIX KPECes-KOJISICOK; 0
3.3.5 | Hamume  cnenWambHO ~— OOOPYAOBAaHHBIX  CAaHUTAPHO-
TUTHEHHYECKHUX TIOMEIICHUH B OpraHn3allniy; 10
3.3.6 | nyOnmupoBaHuWe Ui WHBAJIHAOB IO CIyXy H 3pPCHHIO
3BYKOBOH U 3pUTEIbHON HH(OpMaLIUK; 10
3.3.7 | nyOnmupoBaHHMe HAJIUCEH, 3HAKOB M WHOW TEKCTOBOH H
rpadpudeckoil WH(pOpPMAIUK 3HAKAMH, BBITIOJTHEHHBIMHU
penbedHO-ToueyHbIM mpudToM bpaiins; 77
3.3.8 | BO3MOXHOCTDh MPEIOCTABJICHUS WHBAIMAAM 1O CIyXy
(cnmyxy ®W  3pEHHIO) YCIYyT  CypIOTIEPEBOIYHMKA
(THdoCcypIONIepEeBOIUNKA); 3
3.3.9 | momomip, OKa3biBaeMass paOOTHUKAMH  OpPTraHU3aIUH,
MPOIIEIITUMHA HeoOXoaumMoe o0ydeHue
(uHCTpYKTHpOBaHUE)  (BO3MOXKHOCTH  CONPOBOXKACHUS
pabOTHUKAMU OPTaHU3AIIH ), 39
3.3.10 | Hamuuue BO3MOXKHOCTH TPEJAOCTABJIICHHS YCIYyrd B
JMCTAHIIMOHHOM PEXHMME WJIM Ha JIOMY. 46
B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100
0aJ1710B) 21

AHanu3 pe3yibTaTOB BOCIPUATHS MOJIYYATEISIMU YCIYT OOCMYNHOCIU YCILY2

ons uneanuooe B MBYK «'ykoBo-I'nunymesckuii CJIK» mnoka3biBaer, 4TO

PCCIIOHACHTEI OLNCHHUBAIOT 4YaCThb HM3Yy4YdCMbLIX IIapaMCTPOB HA HHU3KOM YPOBHC, a

4acTh M3 MapaMeTPOB — CPEHEM HWJIM BBICOKOM YPOBHE ([10JIsI yIOBJIETBOPEHHBIX

noJiyyaTesel yCclIyr, CpeIHUE 3HAYCHHS OLICHKU IMapaMeTpPOB).

3adukcupoBaH 3HAYMTENBHBIM pa3Opoc 3HAUYCHUW YIOBICTBOPEHHOCTH

nmoTpeduTeNei mo mapameTpam 1. 3.3, a Takke 3aUKCHPOBAHBI HYJIEBBIC 3HAUCHUS

o psiAy napaMmeTpoB (Tabmwibl 5.3-5.4):
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- YIOBJIETBOPEHHOCTh O0OpPY/AOBAHMEM BXOJHBIX TpYyNI MaHAycaMu /
NOJABEMHBIMU IaT(GopMamMu (OLIEHKA YAOBIETBOPEHHOCTH — 2,6%; cpenHss
OLIEHKa mapameTrpa — 3 0aia);

- YIOBJIETBOPEHHOCTh HATHYHEM BBIJICIICHHBIX CTOSTHOK TSI
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB (OLEHKA yJoBiIeTBOpeHHOCTH — 17,9%;
CpeHss OlleHKa mapameTpa — 18 6aioB);

- YIOBJIETBOPCHHOCTh HAJIMYMEM aJIallTUPOBAHHBIX JU(TOB, TMOPYYHEH,
pacCIIMPEHHBIX JBEPHBIX MPOEeMOB (OIICHKA YIOBJIETBOPEHHOCTH — 2,6%); CpemHss
OlLlIeHKa mapamerpa — 3 6aa);

- YIOBIETBOPCHHOCTh ~HAJIMYHMEM CMEHHBIX KpEeCel-KOJSCOK  (OIeHKa
ynosierBopennoct — 0,0%; cpeauss onenka mapamerpa — 0 6amios);

- YIOBJIETBOPCHHOCTh HAJMYHMEM CIEIHAIEHO OO0OPYJIOBAHHBIX CAaHUTAPHO-
TUTHCHUYECKUX ITOMEIICHUH B OpraHm3anuu (OIICHKA YAOBJICTBOPCHHOCTH —
10,3%; cpenusis oueHka mapamerpa — 10 6ayios);

- YIOBJIETBOPEHHOCTh TyOJUPOBAHUEM JJIsi MHBAIUAOB IO CIYXYy U 3PEHHUIO
3BYKOBOM W 3puTelbHOW uHMOpManuu (oreHka yaorieTBopeHHocTH — 10,3%;
cpeaHss olieHka mapameTpa — 10 6amioB);

- YAOBJICTBOPEHHOCTh AyOJIUpPOBAHUEM HAAIUCEH, 3HAKOB M MHOW TEKCTOBOM
u rpaduueckol MHOOpPMAIIMK 3HAKAMH, BBITIOJIHEHHBIMH pelbe(HO-TOUYCUHBIM
mpudrom bpaitna (ouenka ymoBineTBopeHHocTH — 76,9%; cpenHsAs oOleHKa
napamerpa — 77 6ayuioB);

- YIOBJIETBOPEHHOCTh BO3MOXKHOCTBIO TPEAOCTABICHUS WHBAIUAAM TI0
cnyxy (CIyXy W 3pEHHIO) YCIyT cypaorepeBoauuka (TU(IOCYpaOoIepeBOIINKA)
(orieHKa yIOBIETBOPEHHOCTH — 2,6%; CpelHss OIICHKa mapameTpa — 3 6aia);

- YIOBJIETBOPEHHOCTD MOMOIIIBIO, OKa3bIBAEMON PaOOTHUKAMH OpraHU3aIiH,
MPOMIEANMMH  HE00XoauMoe oOydeHrne (MHCTPYKTHPOBAaHHUE) (BO3MOYKHOCTHIO
CONPOBOXKJEHUSI PAOOTHUKAMU OpraHu3anuu) (OLlEHKAa YJIOBJIETBOPEHHOCTU —

38,5%; cpenHsst orieHKa mapamerpa — 39 6a/UIoB);
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- YAOBJIETBOPEHHOCTh HAJWYUEM BO3MOXHOCTHU MPEJOCTABICHUS YCIYyTH B
JMCTAHIIMOHHOM PEXUME WM Ha JoMYy (OLIEHKa YyJIOBIeTBOpeHHOCTU — 46,2%;

CpeHss OlICHKA rmapamerpa — 46 6ayioB).

Humeepanvnvie noxazamenu, XapaKTepU3YIOIIHUE TOCTYIHOCTb YCIYT JUIs
unBanuaoB B MBYK «I'ykoBo-I'nunymesckuit CIK», npeacraBieHsl B Tabmauie

5.5 u Ha pucysnke 5.1,

Tabnuua 5.5 — IHTerpasibHble OKA3aTeNd, XapaKTepU3yoIne
TOCTYNHOCTh ycuyr st uHBanu10B B MBY K «I'ykoBo-I'nunymesckuit CIK»,
OasIbl

Koa¢ppuumenr 3HayeHue
Ne IMapameTtpsl / noka3zaren Bbabl 3HAYMMOCTH nmoKasareJis,
NoKa3aTeJis 0aJLJIbI

3 | JloCTymmHOCTb yCIIyT ISt MHBAIHIOB

3.1 | ObopynoBanue TEPPUTOPHH,
nMpujeralmeld K OpraHu3alii, W e
MOMEIICHUH C YYETOM AOCTYITHOCTH IS
WHBAINIOB 0 0,3 0,0
3.2 | OGecricueHne B OpraHu3allud  YCIOBUU
JOCTYITHOCTH, TO3BOJISIOIINX WHBAIUAAM
MOJIy4aTh YCIAYTH HapaBHE C IPYTrUMU 60 0,4 24,0
3.3 | Hons roJTyqaTeIen YCIIYT,
YIIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT
uisi “HBAMIOB (B % oT olmiero uucia

OTPOIICHHBIX  MOJIydaTeJIeW  yciIyr -
WHBAJIHJIOB) 21 0,3 6,3

Bcero mo noxasareJsio 3, 0aJ1710B 30

34



O60opy/10BaHKe TEPPUTOPUM, NPUJIETAOLLEH K
OpraHusaluu, 1 ee NoMelLeHWH C y4eToM 0,0
AOCTYNHOCTW [1/19 UHBANWU0B

ObecneveHue B OPraHU3aLUM YC/I0BUIA lOCTYMHOCTH,
MO3BO/IAOUIMX MHBA/IMAAM MO/YYaTb YCIYTW HAPaBHe 24,0
C ipyrMmu

[ona nonyyateneid ycnyr, y10B/eTBOPEHHBIX

AOCTYNHOCTEH YCAYT ANA MHBaNWO0B 6,3

Bcero, 6annos 30

Pucynok 5.1 — IaTerpanbHbie MoKa3aTeiu, XapakTepru3yroIue
NOCTYNHOCTH ycnyT 1 nHBanuaoB B MBYK «I'ykoBo-I'mminymesckuii CIK»,
Oasbl

AHanu3 uHTerpanbHbix nokazarenieii B MBYK «I'ykoBo-I'HuinyieBckuit
CJIK» moka3piBaeT, YTO B OTHOLICHHWH JOCTYIHOCTH YCIYT JJIS WHBAJIHIOB
3a)MKCUPOBAHHBIC OIICHKH IapaMEeTPOB B OCHOBHOM HAaXOJATCS Ha CpEIHEM
yYpOBHE:

- mo nokazateiiro 3.1 — 0 6amtoB 13 30 BO3MOIKHBIX;

- 1o mokazateliro 3.2 — 24 6amna u3 40 BO3MOKHEBIX;

- o nokazareito 3.3 — 6,3 6amra u3 30 BO3MOXKHEIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapaMeTpoB 3aUKCUpPOBaHa Ha

ypoBHe 30 6amtoB u3 100 BO3MOXHBIX (pUCYHOK 5.1).
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6. Iloka3zaTesn 100p0KeTATEHHOCTH U BEKIUBOCTH PA0OTHUKOB
OPraHM3aluM KyJbTYPHbI

AnHanus pe3yJIbTaTOB BOCIIPUATHS II0JIy4aTeNsIMUA YCIyT
nobpoxcenamenviocmu,  gexcaueocmu  pabomnukos ~ MBYK — «['ykoBo-
I'mmnymesckuii C/IK» mnoka3piBaeT, YTO PpPECHOHAEHTHI BBICOKO OLICHUBAIOT
u3y4yaemble MapameTpbl ([0Js YIOBJIETBOPEHHBIX MOJNyYyaTelled yCIyr, CpeiaHHe
3HAYCHMSI OlIEHKU TapaMeTpoB) (Tabmuipsl 6.1-6.2):

- T0OpOKENATENbHOCTD, BEKJIMBOCTH pabOTHUKOB Opra”Hu3anuy,

O6€CHe‘lI/IBaIOII_[I/IX HepBH‘IHBIﬁ KOHTAaKT U I/IH(I)OpMI/IpOBaHI/Ie nojayvareisal yCiIyru

(ouenka ynposierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0ayioB);
- T0OPOXKENATEIBHOCTD, BEXJIMBOCTh pabOTHUKOB OpraHU3allnH,

00eCneunBaONINX HEMOCPECTBEHHOE OKa3aHWe YCIyrd TpH OOpalicHHH B
opranmzaiuio (oneHka ymnosnetBopenHoctn — 100,0%; cpemHss  oleHka
napametpa — 100 6aisioB);

- TOOPOXKENaTeNbHOCTh, BEXKIUBOCTh PAOOTHUKOB OpraHHW3aIld TpH
UCTIOIh30BaHUH TUCTaHIIMOHHBIX bopm B3aHMOICHCTBHUS (omenka

ynosneTBopernoctr — 100,0%; cpennss onenka napamerpa — 100 6aisios).

Tabmuma 6.1 — Jlons nmonyuateneit yeinyr MBYK «I'ykoBo-TI'amnymesckuiit CIAK»
YIOBJIETBOPEHHBIX JOOPOKENATENHBHOCTHIO U BEAKITUBOCTHIO
pabOTHUKOB Opranu3aiuu, %

Ne Iapamerpsl / moka3aren | %
4 JTo6poxenaTeIbHOCTh, BEKIUBOCTh pAOOTHHKOB OpraHU3aI[ii

4.1 | Jlons mojydareyieil yciIyr, YAOBIETBOPEHHBIX JI0OpPOXKETATETBHOCTHIO,
BEKJIIMBOCTBIO PAOOTHUKOB OpTraHHM3alliH, 00ECIEeYMBAIOIINX TEPBUYHBIN
KOHTaKT W  WHPOPMHUpOBAHWE MOJydarens ycuyrd  (paOoOTHUKH
CMPaBOYHOM, KAacCHUpPhl W TPOYEe) MPH HEMOCPEACTBEHHOM OOpalicHUU B

OpraHu3aIuio 100,0
4.2 | dons momyuaTeneil yciyr, YAOBJIETBOPEHHBIX J100pOXKeNaTeNbHOCThIO,

BEXJINBOCTBIO paOOTHHKOB OpraHu3zalui, obecreynBaromux

HEMOCPEICTBEHHOE 0Ka3aHHe YCIYTH PpU 0OpallIeHUU B OpraHU3alrio 100,0

4.3 | Hons momyuaTeneil yciyr, YAOBJIETBOPEHHBIX J100pOXKeNaTeNbHOCTHIO,
BEXJIMBOCTBIO ~ PA0OTHUKOB  OpraHM3allMd  IMPH  UCHOJIB30BAHUHU
JIMCTAaHIIMOHHBIX (DOPM B3aUMOJICHCTBUS 100,0
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Tabnuua 6.2 — CpenHue 3Ha4eHHs OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLIUX
BOCHPUATHE OMPOLIEHHBIMH MOJYyYaTEIIMHU YCIYT T00POKENTATETLHOCTH U
BexnBocTH paboTHUKOB MBYK «I'ykoBo-I'nunymesckuit CIK», 6anis

Ne ITapameTtpsl / noka3zarean \ banbl
4 JloOGporkenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIiN

4.1 | Jons momy4aTeyei YCIyr, YyIOBJIECTBOPEHHBIX J0OPOKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpPTraHU3aINK, 00ECTICUYNBAIOIINX TTEPBUYHBIN
KOHTaKT ¥ HWHPOPMHpPOBAHWE TOJydaTens yciyrd (pabOTHUKH
CTIPAaBOYHON, KaCCHPBI U MpOUYee) NMPU HETOCPEACTBEHHOM OOpaIleHHH B

OpraHu3aIuIo 100
4.2 | lons moydareneil yCIyr, YIOBIETBOPEHHBIX IOOpPOKEIaTeIbHOCTHIO,

BEKJIMBOCTBHIO PabOTHUKOB OpraHu3aluy, 00ecTeunBaronux

HEMOCPEJCTBEHHOE OKa3aHUe YCIYTH MPH 00pallleHnH B OpraHU3alHio 100

4.3 | loast moJjydartesiell YyCIyr, YIOBICTBOPEHHBIX JI00pPOKETAaTEIbHOCTHIO,
BEXJIMBOCTbIO ~ PaOOTHUKOB  OpPraHU3allMd  [PH  HCIOJIb30BAHUH
JTMCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUS 100

Hnmeepanvuvie nokazamenu BOCIPUITUS OIPOLICHHBIMU I10JIyYaTeIIsIMU
yCIyr JT0OpOXKeNaTeIbHOCTH U BeXJIMBOCTH pabotHukoB MBYK «I'ykoBo-

IM'aunymesckuii CIAK» npenacrabiens! B Tabsmie 6.3 1 Ha pucyHke 6.1.

Tabnuna 6.3 — IHTerpasibHbIe TOKA3aTeNId BOCIPUATHS OMPOIICHHBIMU
NOJTydaTesIsIMU YCIIYT I0OpOKeNaTeIbHOCTH U BEXKIMBOCTH PAOOTHUKOB
MBVYK «I'ykoBo-I'mmnymeBckuii CIK», 6amibt

Koygppuument 3Hauenue
Ne ITapameTpsl / moka3zarean Bbanabl 3HAYMMOCTH nokasareJisi,
MOKa3aTess 0aJIIbI

4 | J1obporKenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHHU3AIHH
4.1 | Hons momydaTeneid YCIyr, YAOBIETBOPEHHBIX
J00pOKeNnaTensHOCTHIO, BEKJINBOCTBIO
pPabOTHUKOB OpraHU3aIUH, OOECHEYNBAIOIINX
NEePBUYHBIA  KOHTaKT W  HMH(MOPMHUpPOBaHHE
rmomy4aTenss ycuyru (paOOTHHUKH CIpPaBOYHOM,
KacCUpbl ¥ TIpodYee) IpPU HEIMOCPEACTBEHHOM

0OpalieHuy B OPraHu3alHUIO 100 0,4 40
4.2 | Hons modydatened YCIyT, YAOBIETBOPEHHBIX
J00pOKeNnaTensHOCTHIO, BEKJINBOCTBIO

pa60THI/IKOB OpraHusanuu, O6eCH€‘{I/IBaIOH_II/IX
HCMMOCPCACTBCHHOC  OKAa3aHUC  YCIYyI'u npu

00pallleHnH B OPraHU3aIUIo 100 0,4 40
4.3 | Jlons mnomyyatenedl yCiyr, yIOBJIETBOPEHHBIX

N0OPOKENATENBHOCTHIO, BEKIIMBOCTHIO

pabOTHUKOB OpPTaHW3allMU TIPU KCIIOIB30BAHUH

JMCTAHIMOHHBIX (OPM B3aUMOJICHCTBHS 100 0,2 20

Bcero mo nmoxa3sareJio 4, 0aJ1710B 100
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[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paBOTHUKOB
opraHusaumu, obecrneymBaroLLMX NEPBUYHbIA KOHTAKT
¥ MHGOPMUPOBaHKE MONYYaTeNA YCYTU

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paBOTHUKOB
opraHusauuu, obecneynBaloLyxX HeMocpeaCTBEHHOE

OKasaHue ycnyrv npu obpallleHni B OpraHusaumio

40,0

[ona nonyyatenei ycayr, ya0BNeTBOPEHHbIX
000poKenaTeNbHOCTBIO, BEXANBOCTLIO pabOTHUKOB
OpraH13alyM NpyW UCMOb30BAHUM AUCTAHLMOHHBIX

dopm B3anmoeincTems

20,0

Bcero, 6annos 100

Pucynok 6.1 — IHTerpanbHble MOKa3aTeIn BOCIIPUATHS ONPOIIEHHBIMHU
MOJIy4aTesIsIMU YCIIYT T0OpOKeNaTeIbHOCTH U BEXJIMBOCTH PAOOTHHUKOB
MBVYK «I'ykoBo-I'mmnymeBckuii CIK», 6amibt

AHanu3 wuHTerpanbHbiX Tokazateneit MBYK  «['ykoBo-I'HuiyieBckuit
CJK» moka3biBaeT, 4TO B OTHOIICHUU JOOPOXKEIATEIBHOCTH W BEXKJIHWBOCTH
pabOTHUKOB 3aUKCHPOBAHHBIE OIICHKH IApaMETPOB HAXOMATCS Ha BBICOKOM
YpOBHE:

- o nokaszateiio 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo nokazateiro 4.2 — 40 6amioB u3 40 BO3MOKHBIX;

- o nokazatento 4.3 — 20 6amioB 3 20 BO3MOKHBIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapaMeTpoB 3aUKCUpPOBaHa Ha

MakcumanbHOM ypoBHE — 100 6amnoB (Tabmuma 6.3, pucyHok 6.1).
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/. Iloka3aTejM y10BJIEeTBOPEHHOCTH YCJIOBUSAMH OKa3aHUSA YCJIYT,
NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

PesynbTathl ompoca mo pasueny «y0061emeopeHHOCHb YCA0BUAMU OKA3AHUS
yenye» B MBYK «I'ykoBo-I'nunymeBckuid C/IK» moka3pIiBatoT, 4TO PECIOHICHTHI
BBHICOKO  OIICHMBAIOT  HM3y4daeMble TapaMmeTpbl (07  yAOBICTBOPCHHBIX
noJiyyaTelsiel yCayr, CpeHie 3HaYeHUs OLICHKH mapamMeTpoB) (Tadmuiier 7.1-7.3):

- TOTOBHOCTh PEKOMCHJIOBATh OPTraHU3AIMI0 POJACTBCHHUKAM W 3HAKOMBIM
(orieHka yaoBieTBopeHHOCTH — 97,5%); cpeaHsist olieHka nmapamerpa — 98 6amios);

- VIOBJIETBOPEHHOCTh ~ TpadukoM  paboOThl  OpraHw3anuud  (OICHKA
ynoBierBopeHHocT — 99,5%; cpennss onenka napamerpa — 100 6anios);

- YIOBJIETBOPCHHOCTD B IICJIOM YCIIOBUSIMH OKa3aHHs YCIYT B OpraHU3aIiu
(ouenka ynosierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100

0asioB).

Ta6muma 7.1 — lons nonyuateneit yenyr MBYK «I'ykoBo-TI'amnymesckuiit CIAK»,
YIOBJIETBOPEHHBIX YCIOBUSIMH OKa3aHUs yCIyT, %o

No IlapameTpbl / moka3arTeju | %

5 Y 10BJI€TBOPEHHOCTh YCIOBHSIMH OKa3aHHSI YCIIYT

5.1 | Jonsg nomydarenei yciiyr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPraHU3aIHI0
POJACTBEHHUKAM M 3HAKOMbBIM 97,5

5.2 | lons momydarened yciyr, yAOBIETBOPEHHBIX TpadukoM pabOTHI
OpraHu3aIH 99,5

5.3 | Jons mosyyaTened yCIyr, yIOBJICTBOPSHHBIX B IICJIOM YCIOBHUSMH
OKa3aHHUs yCIYT B OpraHu3aliu 100,0

Tabnuna 7.2 — CpenHrie 3HAYCHHSI OLIEHKH MTapaMeTPOB, XapaKTEPU3YIOITUX
yaoBieTBopeHHocTh nonyyateneit yenyr MBYK «I'ykoBo-I'nunymesckuii CIAK»
YCIIOBUSIMU OKa3aHHUsI yCIIyT, OaJIb

Ne ITapameTtpsl / noka3arenn \ bayibl

5 Y 10BIE€TBOPEHHOCTh YCIOBHSIMH OKa3aHMsl YCIYT

5.1 | lons momy4arened  yciayr, KOTOpble TOTOBBI  PEKOMEHJIOBATh
OpraHu3alMI0 POJICTBEHHUKAM U 3HAKOMBIM 98

5.2 | lons moisy4yareneid yciayr, YAOBJIETBOPEHHBIX TIpauKkoM paboThI
OpraHu3aluu 100

5.3 | Honsa mnomyuaTeneil yciayr, YAOBIETBOPEHHBIX B LEJIOM YCIOBUSMHU
OKa3aHHUs yCIyr B OpraHU3alyu 100
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Tabnuia 7.3 — PacnpeneneHue 0TBETOB IPYIN PECIOHIEHTOB Ha BOIIPOC

«I"oTOBBI T BBl peKOMEHOBATH 3Ty OPraHU3ALNIO KYJIbTYpPbI

CBOUM POJICTBEHHUKAM U 3HAKOMBIM?», %

Ne Opranusanus Omnpenenenn | Ckopee | Cxkopee Touno | 3arpyansiroch
B KYJbTYPbl 0 roTOB rOTOB | He rOTOB | He rOTOB OTBETHTDH
1 | MBYK «I'ykoBo-

I'munymesckuii

CJIK» 47.8 497 0,0 0,0

Hnmezpanvnvie nokaszamenu, XapakTEPU3YIOUIUE  YJIOBJIECTBOPEHHOCTH

nonyuareneilt yenyr MBYK «I'ykoBo-I'nunymesckuit C/IK» ycmoBusiMmu okazaHus

yCIIyT, MPEACTaBICHbI B Ta0Onuie 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — IHTerpasibHble TOKA3aTeNd, XapaKTepU3yoIne
yA0BIeTBOpeHHOCTH noay4dateneid yenyr MBYK «I'ykoBo-I'nunymenckuit CIIK»
YCIIOBUSIMHA OKa3aHHS yCIIYT

Ko>dpumment 3HavyeHue
Ne ITapameTpsl / moka3aresun banabl | 3HaYMMOCTH noxKasareJis,
1moKa3areJst 0aJLIbI

5 | YIOBIIETBOPEHHOCTD YCIOBUSMHU OKA3aHUS YCIIYT
5.1 | lons momywareneid  yciayr, KOTOpBIC

TOTOBBl  PEKOMEH/IOBATh  OPraHHU3AIHIO

POJCTBEHHUKAM M 3HAKOMbBIM 98 0,3 29,4
5.2 | lons roJTyqaTeIen YCIIYT,

YIOBIIETBOPEHHBIX  IpadUKOM  pabOTHI

OpraHu3aIH 100 0,2 20,0
5.3 | Hons noJryyaTesen yCHyT,

YIOBJICTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU

OKa3aHHUs yCIYyT B OpraHu3alfu 100 0,5 50,0

Bcero nmo nmoka3zareJo S, 0a,1J710B 99
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[ona nonyyateneid ycnyr, KOTOpble rOTOBbI
PEKOMEH/10BaTh OPraHU3aLMI0 POACTBEHHUKAM W 29,4
3HAKOMbIM

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX

20,0
rpadurom paboTbl OpraHnsayum

[ona nonyyateneid ycnyr, y10BJ€TBOPEHHBIX B LIE/IOM

50,0
YCNOBUAMM OKA3aHUA YCAYT B OpraHn3aLmm !

Bcero, 6annos 99

Pucynok 7.1 — IHTerpanbHble MOKa3aTENN, XapaKTEPU3yIOIIHNE
yA0BIETBOpeHHOCTH noayvateneid yenyr MBYK «I'ykoBo-I'nunymenckuit CIIK»
YCIIOBUSIMH OKa3aHUs YCIIyT, Oajuibl

AHanu3 wuHTerpanbHbiX Tokazateneii MBYK  «['ykoBo-I'HuiyiieBckuit
CJIK» moka3bIBaeT, YTO B OTHOIICHHWH YJIOBJIICTBOPEHHOCTH YCIIOBUSIMU OKa3aHUS
yCIIyT 3apUKCHUPOBAHHBIC OIICHKU ITApaMETPOB HAXOATCS Ha BHICOKOM YPOBHE:

- 1o nokaszareiio 5.1 — 29,4 6amna u3 30 BO3MOXKHBIX;

- o nokaszateito 5.2 — 20 6amnoB u3 20 BO3MOKHBIX;

- mo nokazareiro 5.3 — 50 6amioB u3 50 BO3MOKHBIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapamMeTpoB 3aUKCHpPOBaHA HA

BBICOKOM ypoBHE — 99 GamnoB (Tabmuna 7.4, pucyHok 7.1).
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Takum 00pa3oM, MO JaHHBIM COIIMOJOTHMYECKOr0 OIpoca, MOTpeOUuTenu
YCIIYT:

- Ha BBICOKOM YPOBHE OLIEHHUBAIOT OTKPBITOCTh U JOCTYITHOCTh UH(OpMAIIIU
00 OpraHu3zanuu KyJbTypbl, KOMGOPTHOCTh YCJIOBHH MPEAOCTaBICHUS YCIYT, a
Takke J0OPOKEIATENIbHOCTh U BEXKJIMBOCTh pA0OTHUKOB OpraHU3alllu;

- B LIEJIOM HEYJOBJIIETBOPUTEIBHO OLEHUBAIOT JOCTYIIHOCTh B OpPraHU3alNU
KyJbTYpbI YCIYT JJIsl UHBAJIUOB;

- IEMOHCTPUPYIOT BBICOKYIO CTEINEHb YJIOBJIETBOPEHHOCTH YCIOBUSIMHU
OKa3aHusl yCIyr, U ToToBbl pekomeHaoBaTb MBYK «I'ykoBo-I'HunmymeBckuii
CIK» KpacHocynuHckoro paitona PocToBckoi 00jacTi CBOMM POJICTBEHHUKAM U

3HAKOMBIM.
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8. 3akjaouenue

(moka3zaTenu He3aBUCUMOM OIIEHKU KauecTBa yCIOBUM OKa3aHMs YCIYT OpraHu3aluei KyJIbTypbl Uil pa3MEIIeHHs Ha

http://bus.gov.ru)

MBYK «I'ykoBo-
Ne IMapameTtpsl / noka3zarean I'nunymeBckuii
CIAK»
1 | OTKpBITOCTH U AOCTYIHOCTh HH(OpMaLIMK 00 OpraHu3aIi KyJIbTYpbl, 0aJUIbI
1.1 | CootBercTBHE MH(MOPMALIUK O AEATEIBHOCTH OpPraHU3alluy, pa3MeleHHOW Ha OOIIeIOCTYIHBIX UH()OPMAIIMOHHBIX
pecypcax, nepevHto HHGOpMaInuy 1 TPeOOBAHUSM K HEH, YCTAHOBJICHHBIM HOPMATHBHBIMHU TIPABOBBIMH aKTaMHU 23,1
1.2 | OGecrieuenre Ha o(UIIMATHPHOM CaiiTe OpraHW3alliyd HATHYUS W (QYHKIIMOHHPOBAHHS JUCTAHIIMOHHBIX CIOCOOOB 27,0
00paTHOM CBSI3M U B3aMMOJEWUCTBHSI C OJyYaTeNIIMU YCIyT
1.3 | Hons momydareneil yciayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM U JOCTYIHOCTBbIO HH(pOpManuu o
NEeSITeIbHOCTH OpraHu3alliK, pa3MElIeHHOW Ha HMHQOPMAIMOHHBIX CTEHJaX, Ha caiTe B HH(POPMAIOHHO- 40,0
TEJIEKOMMYHUKAIIMOHHOU ceTu «HTepHeT»
HTtoro mo pazneny 1 90
2 | KompopTHOCT yCI0BUIA MPEIOCTABICHUS YCIYT, OAIIbI
2.1 | ObecrieueHue B OpraHu3au KOM(POPTHBIX YCIOBUM IS TPEIOCTABICHUS YCIYT 50,0
2.3 | Jlons nmosryuareneit yciyr, yAOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIIOBHI MPEOCTABICHUS YCIyT 50,0
Hroro no pazneny 2 100
3 | JloCcTynmHOCTb YCIYT Uil HHBAJIUIOB, OaJlIbl
3.1 | ObopynoBaHue TEPPUTOPHUM, MPHIIETAIONICH K OpraHu3alyyd, W €€ MOMEIIEHUH C Y4eTOM JOCTYIMHOCTH MJisi
WHBAIUIOB 0,0
3.2 | ObGecrieueHne B OpPraHHU3alMHM YCIOBUN JOCTYIHOCTH, MO3BOJSIOUIMX WHBAJIMAaM IOJIy4yaTh YCIyrd HapaBHE C
JIPYrUMU 240
3.3 | Hons nomyvareneil yciyr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT 711 MHBAIHJIOB 6,3
HTtoro no pasgeny 3 30
4 | HoOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHHUKOB OpraHU3alluu, Oaibl
4.1 | lona moJryyatesnei YCIyr, yAOBJIETBOPEHHBIX NOOPOKEIaTeIbHOCTHIO, BEXJIMBOCTbIO PAaOOTHMKOB OpraHM3alUH,
o0ecrneynBaroInX MePBUYHbIA KOHTAKT M HH(OPMHUPOBAHUE MOJTydaTelNsl YCIyTH 40,0
4.2 | Jlons moisryyateneil YCIyr, yJOBJIETBOPEHHBIX NOOPOKEIaTeIbHOCTHIO, BEXJIMBOCTbIO PAaOOTHMKOB OpraHM3allUy, 40,0
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http://bus.gov.ru/

MBYK «I'ykoBo-

Ne I[MapameTtpsl / noka3zarean I'nunymeBckui
CIAK»

o0ecreynBaroInX HEMOCPECTBEHHOE OKa3aHUe YCIYTH P 0OpalieHny B OPraHU3aIHIo

4.3 | lons moxydaTenedl yCIyr, yAOBJIETBOPEHHBIX IOOPOKENATEIBHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aIUH
MIPH UCTIOJIb30BAHUH TUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBUS 20,0
Hroro no pazaeay 4 100

5 | YI0BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs YCIIYT, Oajlibl

5.1 | Hons nomydareneil yciyr, KOTOpble TOTOBbl PEKOMEH0BATh OPraHU3aIMI0 POACTBEHHUKAM U 3HAKOMBIM 29,4

5.2 | Jlons momyuateneit yciyr, ya0BIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIiu 20,0

5.3 | Jons momydateneit yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHHS YCIYT B OpPraHU3aIu| 50,0
HTtoro no pasneny 5 99
Hmozo no pazoenam 1-5 (unmezpanvuslii nokazameins) 419
Iokazamenv ouenku Kavecmea no opzanusayuu (6 cpeonem no pasoenam 1-5) 84
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419

90 100 100 929
84
30
T T T T T 1

OTKPLITOCTL K KomdopTHoCTb yonosuid [loctynHocTbycnyrana JlobpoxenatensHocTb,  Y/A0B/IeTBOPeHHOCTb  MToro no pasgenam 1-5  ToKasaTenb OUeHHU

LOCTYMHOCTb npeocTasieHusa ycayr WHBANNA0B BEHUIMBOCTb PabOTHUKOB  YC/I0BUAMM OKa3aHMA HayecTsa no

nHdopmaummn ob OopraHu3saumm ycnyr opraHusaumu (B
OPraHu3auUmm RyIbTYpbI cpefHeMm Mo pasfenam

1-5)

Pucynok 8.1 — Cpegnue 3HaueHUs! OLEHKH TapaMeTPOB, XapaKTEPU3YIOIINX KAYECTBO YCIOBUM OKa3aHUs YCIyT
B MBVYK «I'ykoBo-I'nunymeBckuit CK», 6amib
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9. BeiBOABI M NIPEAJIOKEHUS 110 COBEPIIEHCTBOBAHNUIO AeSITeIbHOCTH
OPraHM3aluHu KyJbTYPbI

9.1 BeIBOaBI

Pesynbrathl cOopa u 0000mIeHHUST HMHPOPMAIUM O KadeCTBE YCIIOBHI
OKa3zaHus ycayr B MyHUMIMOAIBHOM OIOXKETHOM YUPEKICHUU KYJIbTYpPbI
«I'ykoBo-I'HunymeBckuii cenbckuii JJlom KynbTypel» KpacHocymmHCKOro panona

PocToBckoM 001aCTH O3BOJISIOT CACIIaTh CICAYIOIINC 06IJ_II/I€ BBIBO/JbI:

1. [lo OTKPBLITOCTM ¥ JOCTYNHOCTH HH(pOpMANUHM 00 OpPraHu3anUH
KYJbTYpPbI:

1.1 MOHUTOPUHT caiiTa OPraHU3aINH BBISIBIII CJICYIONINE TePUITUTHI:

- Ha caiite HeoOXoauMo pa3memarbh OoJbIIUKA 00bEM JIOKYMEHTOB,
PETIAMEHTUPYIOIIUX U XapaKTEPHU3YIOIINX IEATEIbHOCTh OPraHU3aLNU KYJIbTYpHI;

- Ha 0(UIIMATTELHOM CalTe HeOOXOAUMO MPETyCMOTPETh HAJTUYUE OTIACIBHBIX
CIIOCOOOB OCYIIECTBJICHUS TUCTAHIIMOHHON OOpaTHOW CBSI3UW U B3aMMOJICUCTBUS C
NOJIyYaTEeIsIMU YCIYT;

1.2 OtBerctBennbie crneruanuctel MBYK «I'ykoBo-I'nunymesckuit CJIK»
MOTYT HCIOJB30BaTh ISl CaMOIPOBEPKH HAIMOJIHEHHOCTH CaiTa OpraHu3aluu
akTyasnbHyto uHpopmaruio Ilpunoxenuss 2 NaHHOTO OT4YeTa WM TpeOOBaHUS,
u3noxeHuble B [Ipukaze MunucrtepcTBa KyiabTypbl Poccuiickoii @eneparuu ot 20
despanst 2015 1. Ne 277.

1.3B paMmkax pgaHHOrO pasnena, Ha OCHOBE M3yYCHHUS MHCHHUS
PECIIOHICHTOB, TAKXE OCYIIECTBIICHA OLEHKA JOJM MOJIyyaTelie YCIyT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW W JOCTYMHOCTHhIO HH(MOpPMALHNHU O
NEATEeNIbHOCTU OpraHu3allliy, pa3MElIEeHHOM Ha MH(OPMAIIMOHHBIX CTEHJAaX M Ha
caiite B MHOpPMaAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOMU ceTu «IHTepHeT».

1.4 Ananu3 pe3ynbTaTOB BOCHPUATHUS MOJy4YaTEIsIMU YCIYT OTKPBITOCTH,
noHOTH U goctynHoctu uHpopmanuu 0 MBYK «I'ykoBo-I'nunymesckuit CAK»

IMOKAa3bIBACT, 4YTO PCCIOHACHTBI BBICOKO OLCHHMBAIOT HM3Yy4aCMBIC IIapaMCTPbI IIO
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OTHOIIECHUIO K MH(GOPMALIMOHHBIM CTEHJaM U O(PUIIMaTbHOMY CAalTy OpraHU3aluu
(J1oJIs yIOBJIETBOPCHHBIX MOJIYYaTEICH YCIIyT, CPEIHUE OLICHKH MapaMeTPOB):

- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  MOJHOTOM W JOCTYMHOCTBIO
nHpopMaIK O JAEATETLHOCTH OpraHU3alluy, Pa3MEIIeHHOW Ha WH(OPMAIIMOHHBIX
creHnax (ouenka ynomieTtBopeHHOCTH — 100,0%; cpemnsisi olleHKa napaMmerpa —
100 6amnoB);

- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  MOJHOTOM W JOCTYMHOCTHIO
uHoOpMalMK O JESITEJIBHOCTH OpraHU3allud, pa3MElIeHHOW Ha calTe B CETH
«naTeprer» (onenka ynosnerBopenHoctu — 100,0%; cpenHss olieHKa mapaMmerpa
— 100 6amnoB).

1.5 Ananu3 unrterpanbubix nokazateneit MBYK «I'ykoBo-I'nunymeBckuit
CJIK» moka3bIBaeT, YTO B OTHOIICHUH OTKPHITOCTH U JOCTYIMHOCTH MH(OpPMAIIUH
3aMKCUPOBAHHBIE OIICHKH IMapaMETPOB HAXOATCSI HA BHICOKOM YPOBHE:

- mo nokaszareio 1.1 — 23,1 6amna u3 30 BO3MOXKHBIX;

- o nokaszareito 1.2 — 27 6amnoB u3 30 BO3MOKHBIX;

- o noka3zarento 1.3 — 40 6amnoB u3 40 BO3MOXKHBIX.

Takum o6pazom, MBVYK «I'ykoBo-I'nunymesckuit CJIK» moka3zano
BBICOKMM pe3yJbTaT IO IMokaszatesnsM manHoro paszzgena (90 Oammo u3 100

BO3MOJKHBIX).

2. 1o koM(popTHOCTH YCJTOBUIA MPETOCTABIEHUS YCIYT !

2.1 3HavyeHUs MapaMeTpoB MO JaHHOMY paszaeny (1. 2.1) 1eMOHCTpHUpYIOT
Hanuuue JAeQUIMTOB / HEJOCTaTKOB IO TIOKa3aTelsiM, XapaKTepU3YIOIIUM
KOM(OPTHOCTh YCJIOBHI TPEAOCTABICHUS] YCIYr, a HMEHHO OTPaHWYCHHYIO
JOCTYIHOCTh CaHUTApHO-TUTHEHWYEeCKUX mnomemieHud. Ilpu »>TomM crneayer
OTMETHUTh, YTO CAHUTAPHO-TUTHEHUYECKOE MOMEIIEHUE (CTPOEHHUE) PACIOI0KEHO
3a mpenesiaMy OpraHu3aluu.

2.2 B paMkax 3TOro pasfeia Ha OCHOBE W3Y4YCHHS MHEHHS TMOJTydaTesei

YCIYT OCYIIECTBIICHA OLEHKA [OJW IMOJy4aTelaeld YCIyr, YIOBJIETBOPECHHBIX
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KOM(pOPTHOCTBhIO  ycioBuiMl mpenoctaBienuss ycayr B MBYK  «l'ykoBo-
I'mmnymescknit CIK».

2.3 AHanu3 pe3yJbTaToOB BOCHPHUATHUS MOIYYATEISIMU YCIYT KOM(POPTHOCTH
ycioBuil mpepocraBieHus ycayr B MBYK  «l'ykoBo-I'mumymeBckuin  CIHK»
MOKA3bIBACT, YTO PECHOHACHTHl B I1EJIOM BBICOKO OIICHHBAIOT H3y4aeMble
napaMeTpsl (O YIOBIETBOPEHHBIX TMOJydaTesleld YCIyr, CpelHUE 3HAYCHHS
OLICHKH MTapaMeTpoB):

- YIOBJIETBOPCHHOCTh HAJIMYMEM KOMQOPTHONW 30HBI OTABIXA (OKUIAHHUS)
(ouenka ynosinerBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0asoB);

- YIOBJICTBOPCHHOCTh HAJIMYUEM W TOHATHOCTHIO HABHWTallUd BHYTPH
opranuzaiuu (orneHka ygosieTrBopeHHocTH — 100,0%; cpenHsis orneHka mapaMmerpa
— 100 6amnoB);

- VIOBJIETBOPEHHOCTh ~ JOCTYIMHOCTBIO  MHTHEBOM  BOJBI  (OLIEHKA
ynosneTBopernoctr — 100,0%; cpennss onenka napamerpa — 100 6amioB);

- VIOBJIETBOPEHHOCTh ~ HaJU4YMeM M JOCTYHOCTBIO  CAHUTapHO-
TUTUEHUYECKUX TMOMeIeHnH (OleHKa ynoBieTBopeHHocTu — 99,7%; cpenusis
orenka mapamerpa — 100 6amioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSTHUEM TOMEIIEHUM OpraHu3aIiu
(ouenka ymosnerBopeHHoctn — 100,0%; cpennsst omenka mapamerpa — 100
0aJlIoB);

- VIOBIETBOPEHHOCTh ~ BO3MOXKHOCTBIO ~ OpoHUpOBaHHS  yciayru  /
JOCTYTHOCTBIO 3alMCH Ha MOJy4YyeHHe yciayru (mo TenedoHy, ¢ HCIOIb30BAaHUEM
cetn «HTEpHET» HA ODUIIMATTEHOM CalTe OpraHU3aIiy, TP JIMYHOM MOCEIICHUH
u np.) (onenka ynosnetBopernHocty — 100,0%; cpenusas onenka mapametrpa — 100
0aJuIoB).

2.4 Anamuz uwHTerpanbHbIXx Tokazateneit MBYK «I'ykoBo-I'nunymeBckuit
CJK» moka3bpIBaeT, 4TO B OTHOUIEHWU KOM(POPTHOCTU YCIIOBHI MPEaOCTaBICHUS
ycIIyT 3a()MKCUPOBAHHBIE OIICHKU TTapaMETPOB HAXOSATCS Ha BHICOKOM YPOBHE:

- mo noka3zareio 2.1 — 50 6amnoB u3 50 BO3MOKHBIX;
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- o noka3zarento 2.3 — 50 6amnoB u3 50 BO3MOKHBIX.
Takum oOpazom, MBVYK «'ykoBo-I'nunymesckuii CIK» mokasano
BBICOKMIM pe3yJlbTaT MO Noka3zarensiM aaHHoro paszzgena (100 GammoB u3z 100

BO3MOYKHBIX).

3. I1o mocTYymHOCTH yCJayT sl MHBAJIUI0B:

3.1Ilo pe3ynbraTaM  MOHUTOPUHTa  3a(DUKCHUPOBAHBI  CJEAYIOLIUE
Hepoctatku (neduuutel) MBYK «'ykoBo-I'nunymesckuit CIIK» B obecnieuenuu
JOCTYIHOCTH YCIYT IS UHBAJIUJIOB:

1)  OrcyrctBHe OOOPYAOBAHHBIX BXOJAHBIX TIPYyNI MaHgycamud /
ObEMHBIMU TUIATGHOPMaMHU.

2)  OTcyTCcTBHE BBIJICICHHBIX CTOSHOK JIJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIU]IOB.

3)  OtcyrcTBHE aAanTHPOBAHHBIX JU(GTOB, MOPYYHEH, PACIIMPECHHBIX
JIBEPHBIX MPOEMOB.

4)  He npeaycMOTpeHO HAIUYHE CMEHHBIX KPeCea-KOJISCOK.

5) He mpeayCMOTpeHO  HalW4We  CICIHAIBHO  00OPYIOBAaHHBIX
CaHWTAPHO-TUTUECHUYECKUX MTOMEIIEHUA B OpraHu3aIiu.

6) He mnpeaycMoTpeHo ayOIMpoBaHHE 3BYKOBOW M 3PHTEILHOM
uHMOpMAINH I MHBAJIMOB TI0 CIYXY U 3PCHHUIO.

7)  He mpemycMoTpeHa BO3MOXXHOCTH IPEIOCTABIICHUS HWHBAIUAAM TIO
ciyXy (CIyXy U 3p€HHUI0) YCIYT CypAonepeBoAunKa (TU(IOCYpI0TIepeBOTINKA).

8)  OrtcyrcTByer BO3MOKHOCTh peAoCTaBICHUS yCIIYyTH B
JTUCTAaHIIMOHHOM PEKUME WM Ha JIOM).

3.2 B pamkax 3TOro pasaena Ha OCHOBE M3Y4YEHHUS] MHEHHUS PECTIOHICHTOB
OCYLIECTBJICHA  OLIEHKAa JOJNW  [OojJydarelied  yClyr,  YJIOBJIECTBOPEHHBIX
JOCTYMHOCTHIO yciIyr it nHBanu10B B MBYK «I'ykoBo-I'nunymeBckuit CIK».

3.3 Ananu3 pe3yabTaTOB BOCHPHATHS TOJyYaTeIsIMUA YCIYT TOCTYITHOCTH

yeayr ais nHBanuoB B MbYK «I'ykoBo-I'munymesckuii CIIK» mokassiBaer, 4To

49



PECIIOHJIEHTHI OLICHUBAIOT YaCTh M3y4aeMbIX MapaMeTpOB HAa HU3KOM YPOBHE, a
4acTh U3 MapaMeTpOB — HAa CPEAHEM M BBICOKOM YPOBHE (J10JIsI YAOBJIETBOPEHHBIX
noJiy4yaresied yciyr, CpeJHUE 3HayeHUs OLEHKW MapameTpoB). 3adUKCHpPOBaH
3HAUUTENBHBIA PAa30pOC 3HAYEHUI  yAOBIETBOPEHHOCTH MOTpEOUTENEeH 1O
napameTpaMm 1. 3.3, a Takke 3aQUKCUPOBAHBI HYJEBbIE 3HAYECHHUS] MO PIAY
napaMeTpoB (cM. Tabyuibl 5.3-5.4).

3.4 Ananu3 unTerpanbubix nokazarenaeil B MBYK «'ykoBo-I'nunymeBckuii
CIK» mnoxa3piBaeT, 4TO B OTHOIIEHUHM JOCTYNMHOCTH YCIAYr MJii WHBAJIUIOB
3a(UKCUPOBAHHBIE OILICHKH IapaMETPOB B OCHOBHOM HAaxXOJATCSd Ha CpeIHEM
yYpOBHE:

- mo nokaszateiio 3.1 — 0 6amnoB u3 30 BO3MOKHBIX;

- 110 nokaszareinto 3.2 — 24 6amna n3 40 BO3MOXKHBIX;

- 110 Tmokasarento 3.3 — 6,3 Oaua u3 30 BO3MOKHBIX.

WNuTerpanpHas olleHKa 10 JaHHOMY Ha0Opy mapaMeTpoB 3adUKCHUpOBaHA Ha

ypoBHe 30 6amioB u3 100 BO3MOXKHBIX.

4. T1o no0po:KeTaATeIbHOCTH, BesKJIMBOCTH PA0OOTHUKOB OPTraHN3ALNHN |

4.1 Ananus pe3yJIbTaTOB BOCTIPUSITHUS MOJIy4aTeIsIMU yCIyT
T00pOXKeNaTeIbHOCTH, BEXXIMBOCTH paboTHUKOB MBYK «I'ykoBo-I'HuiymeBckuii
CIK» moka3sIBaeT, 4TO PECTIOHEHTHI BEICOKO OLIEHUBAIOT N3y4YaeMble TapaMeTPhI
(momst  yMOBIETBOPEHHBIX TMOJydaTeledl yciuyr, CcpeaHue 3HA4YeHUs OIECHKH
apaMeTpoB):

- TOOpPOKENATENHHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3aluu,
00ecCreunBaloIIUX MEPBUYHBIN KOHTAKT U WH()OPMUPOBAHKE TMOIyYaTeNs yCIyTH
(oumenka ymosnerBopeHHoctn — 100,0%; cpenmnsisi omenka mapamerpa — 100
0aIsoB);

- TOOpOKENATENHHOCTH, BEXKJIUBOCTh pabGOTHUKOB OpraHu3aluu,
00ecIeunBaMX HEMOCPEICTBEHHOS OKa3aHWE YCIyTH TpU OOpameHud B

opranmuzanuio (oreHka yaosiaetBopeHHocTH — 100,0%; cpemnsis omeHka mapameTpa

— 100 6amoB);
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- TOOpPOXKENATENhbHOCTh, BEKJIMBOCTh PAOOTHUKOB OpraHU3ANHM  IPHU
HCIIOJIE30BaHUU JTUCTAHIIMOHHBIX dbopm B3aUMOJICHCTBUS (omenka
ynosierBopeHHocTd — 100,0%; cpennss orerka mapametpa — 100 6aios).

4.2 Ananu3 unterpanbHbix nokaszatened MBYK «I'ykoBo-I'HumymieBckuii
CJK» moka3plBaeT, 4TO B OTHONICHUU JTOOPOKEIATCILHOCTH W BEKIUBOCTH
pabOTHUKOB 3a(UKCHUPOBAHHBIC OIICHKHM IapaMETPOB HAXOIATCS HAa BBICOKOM
ypOBHE:

- mo nokaszareiio 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo nokaszareinio 4.2 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo nokazatelo 4.3 — 20 6amnoB u3 20 BO3MOKHEIX.

WNuTerpanpHas OICHKA 110 JJAHHOMY HaO0Opy mapamMeTpoB 3a(UKCHpOBaHa Ha

MakcuMalibHOM ypoBHe — 100 Gamios.

5. 1o y1oB/IeTBOPEHHOCTH YCJAOBUSMU OKA3AHUS YCJIYT':

5.1 Pe3ynbpTaThl ompoca IO pasfely «yAOBIETBOPEHHOCTb YCIOBHSIMHU
okazanus yciayr» B MBYK «l'ykoBo-I'nunymenckuit C/IK» mnokas3siBaroT, 4TO
PECIIOHJIGHTHI ~ BBICOKO  OLIGHMBAIOT  M3ydaeMble  mapaMeTrphl (07
yIIOBJIETBOPEHHBIX MOJTy4YaTeNeil yCiIyr, CpeIHUE 3HAUCHUS OIEHKH ITapaMeTPOB):

- TOTOBHOCTh PEKOMEHJIOBaTh OPraHU3AIMI0 POJACTBEHHUKAM U 3HAKOMBIM
(ouenka ynosietBopeHHOCTH — 97,5%; cpeansis ornieHka napametpa — 98 6amon);

- VIOBIETBOPEHHOCTh  TpadukoM  paboThl  opraHu3anuud  (OICHKa
ynoneTrBopeHHocTr — 99,5%; cpennss onenka napamerpa — 100 6amioB);

- YIOBJIETBOPEHHOCTD B IIEJIOM YCIIOBUSMH OKAa3aHUs YCIYT B OpraHU3aINH
(ouenka ymosnerBopeHHoctu — 100,0%; cpennsisi omenka mapamerpa — 100
0aJuIoB).

5.2 Anamm3 waTerpanbHbix mokaszatened MBYK «'ykoBo-I HumymieBckuii
CIK» moka3piBaeT, 4TO B OTHOIIECHUHU yIOBIETBOPEHHOCTH YCIOBHSIMHU OKA3aHHUS
ycIIyT 3a)MKCUPOBAHHBIE OIICHKU TTapaMETPOB HAXOSATCS Ha BRICOKOM YPOBHE:

- o nokazateiro 5.1 — 29,4 6amna u3 30 BO3MOKHBIX;

- o nokazateiiro 5.2 — 20 6amioB u3 20 BO3MOKHBIX;
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- o nmokasareito 5.3 — 50 6autoB u3 50 BO3MOKHBIX.
WNuTerpanbHas OIeHKa 10 TaHHOMY HaOOpy MmapameTpoB 3auKCHpoBaHA Ha

BBICOKOM ypoBHE — 99 Oanios.

Takum 00pa3oM, MO JaHHBIM COLMOJOTMYECKOr0 OIpoca, MOTpeOuTenu
YCIIYT:

- Ha BBICOKOM YPOBHE OIIEHUBAIOT OTKPBITOCTh U IOCTYITHOCTh MH(POpMAIUU
00 opraHu3anyu KyJIbTYypbl, KOM(DOPTHOCTH YCIOBHM MpEIOCTaBICHUS YCIYT, a
TaK)Ke I00POKeNaTeTbHOCTh U BEXKJIMBOCTh PAOOTHUKOB OpraHU3allNy;

- B LIEJIOM HEYJOBJIECTBOPUTEIBHO OIIEHUBAIOT JIOCTYIHOCTh B OpPTraHU3allUU
KYJbTYpPbI YCIYT JJI1 UHBAJIU]IOB;

- IEMOHCTPUPYIOT BBICOKYIO CTE€NEHb YAOBIECTBOPEHHOCTU YCIOBUSIMU
OKa3zaHus ycayr, u rotoBel pexkomeHnoBatb MDBYK «['ykoBo-I'HuinymeBckui
CIK» KpacHocynuHckoro paiiona PoctoBckoii 00j1acTi CBOMM POJICTBEHHUKAM U

3HaKOMBIM.
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9.2 IlpenJioskeHUs 10 COBEPUICHCTBOBAHUIO 1eSITEJIbHOCTH OPraHU3al UM
KYJbTYPbI

Anvunuctpanuu  KpacHocynuHckoro paiiona PocToBckoit  oOmactw,
MMEIOIIECH TMOJBEAOMCTBEHHBIC OpPraHW3alMy KYJIbTYpPbl, MOXKHO HPEIIO0KHUThH
CIEYIOLINE MEPOIPHUATUS MO COBEPUICHCTBOBAHUIO JIESITEILHOCTA OpPraHU3aIUU
KYJIbTYpBI:

1) HampaBuTh OTYeT i1 O3HAKOMIICHHS W TMPUHATHS MEp pearupoBaHUs
PYKOBOJMUTENIO OpPraHM3allui KYJbTYphbl, IPUHUMABIIEH y4acTHE B IMPOBEACHUU
HE3aBHCUMOM OLIEHKHU KaueCTBa.

2) IToAroToBUTHh IJIAH MEPOIPHUSATHH IO YCTPAHEHHUIO BBISBICHHBIX
HEJIOCTaTKOB, B KOTOPOM, B YAaCTHOCTH, MPEIYCMOTPETh pa3MEIICHUE Ha CalTe
opraHuzaiuu Oompiiero oobema uHGOpPMAIMM 00 OpraHU3aIUU KYJIbTYpbl H
OTJICJIbHBIX CIOCOOOB OCYIIECTBJICHUS JHUCTAHIIMOHHOM OOpaTHOM CBSI3M W
B3aUMOJEHCTBHS C IOJIyYaTEISIMUA YCIYT.

3) [IpuHsTh Mepbl 1O COBEPIICHCTBOBAHUIO MAaTEPUATbHO-TEXHHUCCKOM
0a3pl W opraHu3anuu padoThl, OOECHEUYMBAIOUIUE JTOCTYMHOCTh YCIYT s
WHBAJIUIOB U MAJOMOOWIBHBIX TPAKIAH, TI0O TEM HAMpPAaBICHUSAM, T/I€ BBISBICHBI
nepUIUTEl U 3HAYMTENBHOE  YHCJIO  HEYJOBJIETBOPUTEINBHBIX  OICHOK
PECIIOHIEHTOB.

4) TIpoaHanu3upoBaTh pE3yIAbTaThI COILIMOJIOTMYECKOTO omnpoca
MOTpeOuTENeH YCIyr OpraHu3aIlii KyJIbTYphl, U B MPEAeiax CBOCH KOMIIETCHIINH
pa3paboTaTh TOYEYHBIE MEPONPUSTHS IO ONTUMHU3AINH MPOAHATH3UPOBAHHBIX
ACIIEKTOB JIESITEIIbHOCTH JAHHOW OPraHU3aluu.

5) PyKoBOIUTENI0 OpTraHM3alMd KYJIBTYPhl O3HAKOMHUTBHCS C METOJIHKON
MIPOBE/ICHUSI HE3aBUCUMOW OLIEHKM KayeCTBa M MCIIOJb30BaTh €€ MOKA3aTeNH IpU

IJIAHUPOBAHUU pabOThl OPraHU3AIINH.
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Ipuioxenus

IIpunoxkenue 1 — [lokazarenu, xapakTepU3yOIIUe 00MEe KPUTEPUH OLICHKU KaueCTBa YCIOBUM OKa3aHUS yCIIyT

OpraHu3alUsIMH KYJIbTYpbl

(mayee — opranu3zaius)

Eannuna
Ne B H3MepeHus
Iloxka3arennb Cnoco0d n3mMmepeHus M NOPSI0K BbICTABJIEHUS OIl€HKH
pasaeie (3GHaueHue
nokasareJis)
1 OTKpPBITOCTH M IOCTYNHOCTH MH(POPMALIUM 00 OPraHU3alUuM KYJIbTYPbI

11 CootBerctBue  uHpopmammu o  gesrenbHoctd | Koadduuuent | MoHuTopuHT pa3MeleHns nHpopMauu Ha
OpraHM3aliy, pa3MelIeHHONM Ha O0OIIeA0CTYITHbIX 3HAYMMOCTH WH(POPMAITMOHHBIX CTEHJIaX B TIOMEIICHUH OpPraHU3aluu U
MH(POPMAITMOHHBIX pecypcax, nepeuHto uHbopmaruu | nokaszarens — 0,3 | Ha oUIIMATIEHOM CalTe OpraHU3aIlHH.

u  TpeOOBaHMUIM K HEW, YCTaHOBJICHHBIM [Tonydennsie mo mm. 1.1.1-1.1.2 OGamnel CKJIaabpIBarOTCS.
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMU: Cymma GaiioB nenutcs Ha 2, pe3yibTaT OKPYTJsSeTcs [0
[IEJIOTO YMCJIa = KOJIMYECTBO OaslIoOB I10 IToKasarenro 1.1

111 |na wHPOPMAIIMOHHBIX CTEHJAX B IOMEIICHUH banmsr MonuTopuHr WHGOPMAIMOHHBIX CTCHJOB OpTaHMU3AIlUH,

OpraHu3aIuuy; (ot 0 go 100) HENOCPEACTBEHHOE ompezeneHue % Hamuuus TpedyeMoit
aKTyaJIbHOM HH(POPMAIIH.
bannbl  BBICTaBISIOTCS MO NpaBHJIaM, U3JIOKEHHBIM B
[Tpunoxenun 2.

112 |na  odunuarbkHOM  caiiTe  opraHu3almud B banist MonuTopuHr  caiiTa OpraHu3aluM, HEMNOCPEACTBEHHOE
UH(OPMALMOHHO-TEIEKOMMYHUKAIITHOHHO N ceTu (ot 0 mo 100) ompenenenue %  Hamuuyusa  TpeOyeMoll  aKkTyalbHOM
«UHTepHeTY. uH(pOpMaIUH.

bannbl BBICTaBISIOTCS MO TMpaBHJIaM, U3JIOXKEHHBIM B

ITpunoxenun 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCA HA KOOOOUILMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enynnunna

Ne B H3MepeHus
IIoka3zarennb Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH

pasaeie (3GHaueHue

nmoKa3arteJisi)

1.2 ObGecrieuenre Ha O(HUIIMATHPHOM CalTe OpPTraHHU3AIHNH bamnsl MOHMTOPHHT ~ caliTa OpraHU3alUd, HENOCPEACTBEHHOE
HaMMuusg ¥ (QYHKIMOHUPOBAHMUS JAUCTAHLUOHHBIX (ot 0 o 100) omnpeneNieHne  Haauuug M (QYHKIMOHHUPOBAHMUS  Ha
croco00oB oOpaTHO# cBsizm u B3aumojenctBus ¢ | Kosddumuent | opunmansHoM — caifTe  opraHu3alMd  JUCTAHIIMOHHBIX
MOJTy4aTeNIsIMU yCIIYT: 3HAYUMOCTH croco0oB  0OpaTHOM CBS3M W B3aUMOJEHUCTBUA  C

- TenedoHa;
- DIICKTPOHHOM MOYTHI;
- (hopMbI JUTS oJa4u 3JIEKTPOHHOTO

oOparinenwust / )xano0sl / peIoKEHHUS;

- pa3zmena «HacTo 3agaBaemMble BOIPOCHD;

- JIEKTPOHHOTO CepBHCa — MOJY4CHUE KOHCYIbTAINH
10 OKa3bIBACMbBIM YCIyTaM H TIp.;

- ofecreueHHe  TEXHHYECKOH  BO3MOXKHOCTH
BBIPQKCHUSI MOJTyYaTeNIeM YCIyT MHCHHS O Ka4ecTBe
OKa3aHWs ycIyr (Hajad4We aHKeThl Ui Ompoca
rpakJ1aH WM TUIIEPCCHUIKU Ha HEe).

rokasareis — 0,3

HOJTy4aTeNIsIMUA YCIYT.

3a Kaxaplil (YHKIMOHUPYIOUIUN JUCTaHLIHUOHHBIA CIOCO0
B3aMMO/JICHCTBUS C MOIydaTesIMU YCIYT MPUCBAWBAETCS IO
30 Gas1oB.

[Ipu Hanmuum Oosiee TpeX JIUCTAHIIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOO®OUIIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.2
(MakcumanibHOE 3HaUeHHE 30)

1.3 Jons  momywarene  yciayr, yaoBiaeTBOpeHHBIX |  Koaddunuent | OueHka 3HaAYCHHS IMOKa3aTeNsi OCYIIECTBIISICTCS Ha OCHOBE
OTKPBITOCTHIO, IOJIHOTOH n JOCTYITHOCTBIO 3HAYUMOCTH JIaHHBIX COILIMOJIOTHYECKOTO ompoca roJryqaresnein
uHdpopmMaud O  JeATeIbHOCTH  opraHuzanuu, | nokasarens — 0,4 | (moTpebuteneit) yciayr opraHu3aluu.
pa3MeIeHHOM: CymmMma nenbix yucen no Bompocam mm. 1.3.1-1.3.2 nenutcs

Ha 2, OKpYTJSETCs 10 1IeJIOT0 YuCIa.
I{emoe 4ncio = KOJIUYECTBO OAILIOB.
1.31 Ha UHGOPMAITMOHHBIX CTeHAaxX (B % OT o0IIero uucia banmner Breruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUaHTHI

OTIPOLICHHBIX MOJTydaTeNei yciyr);

(ot 0 mo 100)

OTBETOB — «OTJIUYHO», «XOPOLIO», «yJOBIECTBOPUTEIHHOY)
OT O0OLIero 4Yucia ONPOIICHHBIX MOJy4aTene YCiuyr,
MIOJIyYEHHBIH PE3YIAbTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnocod u3mMepeHus U MOPSIIOK BbICTABJIEHNUS OLEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)
132 |nHa caite B UH(GOPMAITMOHHO- bamner Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

TeJIeKOMMYHUKaMOHHOU cetn «MHTepHeT» (B % OT
o01Iero ynciaa ONpPOIICHHBIX NOJIydaTenel yciyr).

(ot 0 10 100)

OTBETOB — «OTJINYHO», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oO0miero 4uuciaa ONPOIIEHHBIX MOJIydaTedell yciyr,
MOJIyYE€HHBINH PE3yabTaT OKPYIJISIETCS 10 1IEJIOT0 YHCIa.

KOJIMYECTBO BAJUJIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOOOUIMEHT 0,4 = 3HAUYEHUE TTOKA3ATEJIA 1.3
(MmakcumanbHoe 3HadeHue 40)

3navenue nokaszareiasi 1 = 1.1+ 1.2 + 1.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

2* KomdopTHOCTH yC10BHIT IPEeAOCTABICHUSA YCIYT

2.1 ObecrieyeHrie B OpraHu3anud KOM(OPTHBIX YCIOBUMA bannel Monutopuar obecriedeHusi B OpraHM3alud KOM(OPTHBIX
JUISL TIPEIOCTABIICHUS YCITYT: (ot 0 10 100) YCJIOBUM J1 IPEIOCTABICHUS YCIIYT.
- HaTM4re KOM(OPTHOM 30HBI OT/ABIXA (OKHUIAHUS); Kosdpdumuent | 3a kaxmoe komM(OpPTHOE YCIOBHE ISl TPEIOCTABICHUS
- HajMuMe M TMOHATHOCTh HAaBUTallMM BHYTpPU 3HaYUMOCTHU ycayr npucBauBaetcs 1no 20 6amios.
OpraHu3aIlNH; nokazatemst — 0,5 | [Ilpy Hanmumm Oosee TATH KOMGOPTHBIX YCIOBUM IS

- TOCTYITHOCTh TTUTHEBOW BOJIBI,

- HaJIM4ME U JOCTYITHOCTh CAHUTAPHO-THTUEHUYCCKUX
MOMENICHUH (YUCTOTa TOMEIICHUH, HAIMYHE MbLIA,
BO/IbI, TYaJICTHOW OymMaru u mp.);

- CaHUTApPHOE COCTOSHUE MOMEIICHUI OpraHu3allHii;

- BO3MOXKHOCTh OPOHHPOBaHMS YCIYrH / JOCTYITHOCTh
3allUCH Ha ToJdydeHHe yciuyrd (mo TtenedoHy, C
UCTOJb30BaHueEM ceTh «HTepHeT» Ha 0(QUIIHATEHOM
caiiTe OpraHu3alyu, NPy JIMIYHOM ITOCECIICHUH | TIp. ).

npeaocTaBiieHus yeryr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.1 YMHOXAETCA HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE IIOKA3ATEJIA 2.1
(MakcumasnbHoe 3HaueHue 50)

2.2

BpeMH OXKHUIaHUA IPEAO0CTABIICHUS YCIIyTI'

JlaHHBIA TIOKa3aTenb HE
Opra"u3anui KyJabTypbl.

MNPpUMCHACTCA  JII  OLCHKHU
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Enynnunna

Ne B H3MepeHus
IToka3artean Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
2.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
KOM(OPTHOCTBIO YCIOBUN MPEIOCTaBICHUS yCIyT (B (ot 0 o 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
% oT oOmero uucna omnpouieHHbIX nosyyatened | Koapduuuent | (moTpeburteneil) ycayr opraHU3aliu.
yCIIyT) 3HAYNMOCTH Brerancnsiercss %  MOJIOKUTENBHBIX  OTBETOB  (BapHAHTHI

rokasareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB TIO TTOKA3ATEJIHO 2.3 YMHOXAETCA HA KOOOOUINEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.3
(MakcumasnbHoe 3HaueHue 50)

3navenue nokaszareis 2 = 2.1 + 2.3 (makcumajabHoe 3HaYeHne 100 6anoB) ***

3 JlocTynmHOCTB yCJIyr AJ1sl HHBAJIM/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TMPHUJIETAOIMICH K banmsr MonuTOoOpuHT 000PYAOBaHUS TEPPUTOPHH, MPHUJIETAIOIMICH K
OpraHu3alui, MW €€ T[OMENIEHUH C  Yy4eToM (ot 0 10 100) OpraHu3alyuy, U €€ MOMENIEHUN ¢ y4eTOM AOCTYIMHOCTH ISt
JOCTYIHOCTH JIJIsl UHBAJIUJIOB! Kosddunuent | uHBanuaos.
- 00opynoBaHue BXOJTHBIX rpyII 3HaYUMOCTHU 3a KaxIoe YCIOBHE [JIOCTYIHOCTH OpraHHU3aluu s
naHycamu / ToAbeMHBIMH ITAT(HOPMaMH; nokazarens — 0,3 | uHBanuI0B npucBanBaercs o 20 6amios.
- HaJIu4ue BBIJICJICHHBIX CTOSIHOK TUISE
aBTOTPAHCIOPTHBIX CPEICTB UHBAIHNJIOB;
- HATM4YKMe aJanTHUPOBAHHBIX JHUQPTOB, MOPYYHEH,

PACIIUPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYUC CMCHHBIX KPCCCII-KOJISICOK,

- HAJINYHUC CIICIUAJIBHO O60py,I[OBaHHBIX CaHUTApPHO-
TUTHEHUYECKUX IIOMEIICHUN B OpraHu3alu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCA HA KOOOOUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(MakcumanbHOe 3HadeHue 30)
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Enynnunna

Ne B H3MepeHus
pasiese IToxka3arennb (3mauenme Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH
nmoKa3arteJisi)
3.2 ObecrieueHre B OpraHu3aluy YCIOBUM JJOCTYITHOCTH, bayer MonutopuHr obecrieyeHUs] B OpraHU3alUU  yCIOBUM
MTO3BOJIAIOIIMX WHBAINIAM TI0JIy4aTh YCIYyTd HapaBHE (ot 0 no 100) JIOCTYITHOCTH, TO3BOJISIFOIIMX MHBAJIHWJAM IOJIy4aTh YCIYI'H
C ApYTHMH, BKJIIOYAs: Koadduuuent | HapaBHE C IpYyTUMH.
- 1yOnupoBaHuE sl MHBAINWJOB M0 CIYXY U 3PEHUIO 3HAYUMOCTH 3a KaxJ0e yCcIOBHE JOCTYIMHOCTH, MO3BOJIAIOLIEE MOITy4aTh

3BYKOBOM M 3pUTEIbHON HH(OpMaLIUN;

- TyOnmMpoBaHUE HAIMUCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduyeckoit uHbopMauu 3HAKaMHU,
BBITIOJTHEHHBIMA ~ PeIbe()HO-TOUCYHBIM  MIPU(TOM
bpaiins;

- BO3MOXHOCTh TPEIOCTABICHUS WHBAIUJIAM IO
cnyxy (CIyXy W 3pEHHIO) YCIyT CypIOTIEpEeBOTUMKA
(TdI0CYpIOTIEPEBOTUHNKA);

- HaIW4YUe albTEPHATUBHOM BepCcHM O(ULINATBLHOTO
caiita opraHu3aunu B cetu «MHTepHeT» s
WMHBAJUOB IO 3PEHUIO;

- MOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpPraHU3alllu,
MPOIIEIIITUMHU HEo0X0oauMoe o0ydeHue
(MHCTpYKTHpOBaHHUE) (BO3MOXHOCTb COIMPOBOXKACHUS
pabOTHUKAMU OPTaHU3AIIH ),

- HaJIMYME BO3MOXKHOCTU MPEIOCTABJICHUS YCIYI'U B
JMICTAHIIMOHHOM PEXXKHUME WIIH Ha JIOMY.

nokasareis — 0,4

yCIIyTy HapaBHE C JpyruMu, nprucBanBaercs no 20 6anos.
[Ipu Hanmuuum Oojee WATH  YCIOBUM  JOCTYIHOCTH
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 3.2 YMHOXAETCA HA KOOOOUIIMEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 3.2
(MakcumanpHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

3.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
JOCTYITHOCTBIO yCAyr it uHBaIMAOB (B % OT (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
oOuiero 4yucia OMNpOLIEHHBIX mNoiy4artened ycayr - | Koaddunuent | (moTpeburteneit) ycayr opraHU3aliu.

WHBAJIN]IOB) 3HAYNMOCTH Beruncnsercss  cpemHuii %  TOJOXHUTENBHBIX  OTBETOB

rokasareis — 0,3

(BapmaHT oTBeTa — «Jla») oT 0OIIero uymciaa OMPOIICHHBIX
moJTydaTelield  yCIyr-WHBAIUIOB, TOJNYYCHHBIH pPe3ysbTaT
OKPYTJIISETCS JIO IEJIOTO YHCIIa.

I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 TTOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAUEHUWE ITOKA3ATEJIA 3.3
(makcumanbHoe 3HaueHue 30)

3navenue nokaszareisi 3 = 3.1+ 3.2 + 3.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

4* Jlo0pokenaTelbHOCTh, BeKIUBOCTh PAOOTHUKOB OPraHU3alNu

4.1 Honst  momydarene  yCclIyr,  yAOBJIETBOPEHHBIX bambt OlieHKa 3HAYEHUsI TMOKa3aTessl OCYIIECTBIAECTCS Ha OCHOBE
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JTAHHBIX COITMOJIOTHYECKOTO ormpoca roJryJaresnei
OpraHu3aIuy, 00eCIeYNBAIOINX EPBUYHBIA KOHTAKT |  Koaddumuent | (morpebuteneit) yciryr opraHu3alym.
1 UHPOPMUPOBAHUE TOJIydaTeNsl YCIyru (pabomHuku 3HaYUMOCTHU Boruncnsiercss % TOJOKUTENbHBIX OTBETOB (BapUaHTHI

CNpago4Ho, Kaccupbwl u npouyee) npu
HEMOCPEJCTBEHHOM 00palleHnH B opranu3aiuio (B %
OT OOIIero YKcia OMPOIICHHBIX MMOIydaTesiel YCIyT)

nokasareirst — 0,4

OTBETOB — «OTJIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4ucia ONPOIICHHBIX IOJy4aTeneil yciyr,
MOJIYYEHHBINH PE3yabTAT OKPYIJISETCS JI0 LeJIOro YHCa.
[{enoe yncno = KOJIM4ecTBO OaIoB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 4.1 YMHOXAETCA HA KOOOOUINEHT 0,4 = 3HAUYEHUE ITOKA3ATEJIA 4.1
(MakcumanibHOE 3HaUeHue 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

4.2 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
TO0OPOXKENaTEeTbHOCTHIO, BEKJIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
opraHusainuu, obecrneunBarouux HemnocpeactBeHHoe | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

OKa3aHWe YCIYrd MpHU OOpallleHUH B OpraHU3aIMIo0 (B 3HAYMMOCTH Beruucnsiercs % TOJIOKUTENBHBIX OTBETOB (BapUaAHTHI

% oT oOmero uuciaa ONPOLIEHHBIX MOJydyaTesen
yeuyr)

rokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 4.2 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAUEHUE I[MTOKA3ATEJIA 4.2
(MakcumanbHOe 3HadeHue 40)

4.3

Honst  monywyarened  yCciIyr,  yIOBJIETBOPEHHBIX
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB
OpraHM3alii IPH HCIOJIb30BAHUN JAUCTAHIIMOHHBIX

dopm  B3ammogeictBus (o TenedoHy,  TIO
AJIEKTPOHHOW TOYTE, C TIOMOIIBIO DIIEKTPOHHBIX
CEpPBHUCOB (momaun AIIEKTPOHHOTO

oOpareHus/xkano0 / mpeaIoKeHHHT, 3aMuCH Ha
MOJIydCHUE YCIIYTH, MOJydCHHE KOHCYJIbTAIIMUA TIO
OKa3bIBaeMbIM yciayram U 1p.)) (B % ot obiero
YrcyIa OMPOIICHHBIX NOJIyYaTeNel yCIyT)

bamer
(ot 0 10 100)
Koaddumument
3HAYNMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ormpoca  MoJry4aresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TOJOKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOIIero 4YWciIa ONPOIICHHBIX IMOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Llemoe 9ncIo = KOJIMYECTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 4.3 YMHOXAETCA HA KOOOOUILIMEHT 0,2 = 3HAYEHUE [TOKA3ATEJIA 4.3
(MakcumanibHOE 3HaUeHue 20)

3naveHue nokasaresisi 4 = 4.1 + 4.2 + 4.3 (makcumajbHoe 3HavyeHue 100 6anoB) ***
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
9% Y10BJI€TBOPEHHOCTD YCJIOBHSIMH OKA3aHHUS YCJIYT
5.1 Hoyss  momywarened  yciIyr, KOTOpblE  T'OTOBBI bannel OneHka 3HaueHUsl MOKa3aTelsl OCYLIECTBIISIETCS Ha OCHOBE
PEKOMEH/I0BAaTh OPraHM3alldi0 POJICTBEHHUKAM H (ot 0 mo 100) JaHHBIX  COLIMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
3HaKOMBIM (MOTJIM ObI ee pekoMeHaoBaTh, eciu Obl | Koaddunuent | (morpedurteneit) yciayr opraHu3alu.
OblJ1a BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT 3HAYMMOCTH Beruucnsiercss % TOJIOKUTENBHBIX OTBETOB  (BapHaHTHI

o0LIero yncia ONpOIICHHBIX MoJTydaTellel yCiayr)

rmokasareis — 0,3

OTBETOB — «OIPEACICHHO TOTOB», «CKOpPEEe TOTOB») OT
o0Iero 4Yucia  ONPOMIEHHBIX  IMOJIyYaTeJIe  yCIyT,
MOJTYYEHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOT0 YHCIIa.
I{emoe 9ncio = KOJMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCA HA KOOOOUIIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1
(MakcumanibHOE 3HaUeHue 30)

5.2

Honss  momywyarenel  yCiIyr,  yIOBJIETBOPEHHBIX
rpadgukom paboThl opranuzanuu (B % oT o6iiero
Yclia ONPOIIEHHBIX MOJIydaTeseil yeiayr)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ompoca  MoJry4yaresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TNOJOXKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIHYHOY», «XOPOIIO», «yIOBIECTBOPHTEIHHO)
OT OOIIero 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Lleoe 9nciio = KOJIMYeCTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 5.2 YMHOXAETCA HA KOOOOUIIMEHT 0,2 = 3HAYEHUE [TIOKA3ATEJIA 5.2
(MakcumanbHOE 3HaUeHHE 20)

5.3

Jlonss mnomydatenedl yciayr, YAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUsl yCIIyT B OpraHu3anuu (B
% oT oOmero 4Yucia OINPOIICHHBIX IOJXydaTenei

yeayr)

bannel
(ot 0 10 100)
Koapduunent
3HAYUMOCTH
mokaszareinst — 0,5

OneHka 3HaueHMsI MOKa3aTelis OCYILECTBIIETCS Ha OCHOBE
JAHHBIX  COLMOJIOIMYECKOIO ormpoca  mojy4areieu
(moTpebuTeneit) ycayr opraHu3alyu.

Boruncnsercs % MOJIOKUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHOY», «XOPOLIOY», «yJOBIECTBOPUTEIHHOY)
OT OOLIero 4YmWcia ONPOIICHHBIX MOJy4yaTene YCIuyr,
MIOJIyYEHHBIA PE3YIbTAT OKPYIJISAETCS 10 LEJIOT0 YUCIIA.
[enoe unciio = KOIUYeCTBO OANIIOB.
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Eaununa
Ne B H3MepeHus
Iloxka3arenn Cnocod n3mMepeHus M NOPSII0K BbICTABJIEHHUS OIl€HKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOOOUIMEHT 0,5 = 3HAUYEHUE TTOKA3ATEJIA 5.3
(MakcumanbHoe 3HadeHue S50)

3navenue nokaszareisi S=5.1+ 5.2 + 5.3 (makcumaabHoe 3HadeHue 100 6aaioB) ***

UTOIOBOE 3HAYEHME MHTEI'PAJIBHOI'O [TOKA3ATEJISI KAYUECTBA YCJIOBUM OKA3ZAHHWS YCIIYT OPT AHU3ALIUSMU
KYJIbTYPbI PACCUNTBIBAETCS KAK CYMMA 3HAYEHUI YACTHbBIX TIOKA3ATEJIEH 110 PA3JIEJIAM 1-5

TIOKA3BATEJIb (PE3VJIBTAT) OLIEHKH KAYECTBA I10 KAXJIOU OPTAHU3ALIMU PACCUUTBIBAETCS KAK YACTHOE OT
AEJIEHWS BSHAYEHWS UHTETPAJIBHOI'O ITOKA3ATEJISI KAYHECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[TOKA3ATEJIEN) B IIPUMEHAEMOU METOAUKE (7. e., Ha 5). ***

ITokazarenu mpuBeneHb B cOOTBETCTBUU C [Ipukazom MunkynbTypbl Poccuu ot 27.04.2018 Ne 599 «O0 yTBepxaeHUU
nokasaresiel, XapaKTepU3yIoIUX O0II1e KPUTEPUU OIIEHKHU KauecTBa YCIOBUIM OKa3aHUsl YCIYT OPraHU3alUsIMUA KYJIbTypbD».

[Ipumeyvanus:

* JlaHHBIN KPUTEPHUI HE MPUMEHUM K T€aTPaTbHO-3PEIUIITHBIM U KOHIIEPTHBIM OPTraHU3AIMsIM B COOTBETCTBHH CO CTaThE
36.1 3akona Poccuiickoit deneparuu ot 9 okTs6pst 1992 r. Ne 3612-1.

*# JlaHHBIM TMOKa3aTeNb HE MPUMEHSETCS K OpraHu3alusaM KyJIbTypbl, pa3MEHIAlONIMMCS B OOBEKTaX KYyJIbTYPHOTO
HaCJIeIusl.

*#% PesynmbTaT OKpYIJISETCS A0 LEJI0ro Ynca.
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Ipunoxenne 2 — O6beM nHGOpPMAIUK (KOJTUIESCTBO MATEPUAIIOB / €TUHHIL
MH(pOpMAIUK) O AEATEIBHOCTUH OPraHU3alMu KyJIbTYPhl, KOTOpPas T0JKHA OBITH
pa3MeliieHa Ha 00LEeA0CTYTHBIX HH(OPMAILIMOHHBIX pecypcax

1 - Hannume,

Iepeuens uHGopManun
P (bopman 0 — OrcyrcTBHE

Obwas ungpopmayus 00 opeanuzayusax Kyabmypol, 6K10YAs huruansl (Npu ux HAIUYUY):

1) [losiHOE HaMEHOBaHNE OpPraHU3aluu KyJIbTYphI

2) CokpallleHHO€ HaIMEHOBAaHUE OPTaHU3allUU KYJIbTYPBI

3) dara co3gaHusi OpraHu3aluu KyJabTypbl

4) Cenenus 06 yupenurene (yupeIuTesx)

5) YupenurtenbHble JOKYMEHTHI

5.1) Komnus ycraga,;

5.2) Komnusi cBUIETENBCTBA O TOCYIAPCTBEHHON PErUCTpalluu;

5.3) Kommsi pemienue ydpenurenass O CO3JaHUM W O Ha3HAUYCHUHU
PYKOBOJIUTEIIS OpTaHU3aI[H KYIbTYPHI;

5.4) Konust moyiokeHust 0 purasiax v mpeICTaBUTEIbCTBAX.

6) CTpykTypa opraHu3aluy KyJbTyphl (CTPYKTypa W OpraHbl yIpaBiIeHHs
OpraHu3aliy KyJIbTYpbl)

7) MecTto HaxoKJIeHUS OpPTaHM3allUM KyJIbTypbl M ee ¢GuinaioB (Ipu
HaJIMYUN)

8) Pexum, rpadux paboThl opraHu3aiuu

9) KonrakTHbie TenehoHbl OpraHu3anuu

10) Anpeca 3IeKTPOHHOM MOYTHI OPTraHU3aIuN

11) ®amunuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOJSIIETO COCTaBa
OpraHU3aIui KYJIBTYPBI, €€ CTPYKTYPHBIX IMOJpA3ACICHU U (HUINaIOB
(TIp¥ X HAJTMYHH )

Hupopmayus o Oesmenvhocmu  opeanuzayuu  KyIbmypul, 6KIOUAs Quiuatsl (npu ux
HAIU4ULU):

12) CBeaenus 0 BUAAX MPEAOCTABISIEMbBIX OpraHU3allue KyJIbTyphl YCIyT

13) [lepeveHp OKa3bIBAEMBIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha TUIATHBIE YCIYTH

15) Komuum HOpMATHUBHBIX TPABOBBIX AaKTOB, YCTaHABIMBAIOIIUX IICHBI
(Tapudnl) HA ycayru IU00 MOPSAOK UX YCTAHOBJICHHS

16) Konwust tiiaHa pUHAHCOBO-XO3SICTBEHHOH JIESTEIBHOCTH OpPTaHU3aIlH
KYJIbTYpbl, uIu OlO/pKeTHON cMeTel (uHpOpMmamms 00 oObeme
MPEIOCTABIISIEMbIX YCIYT) HA TEKYIIHA TOJ]

17)  Huadopmammss o0  MaTepualbHO-TEXHHYECKOM  oOecreueHun
MIPEIOCTABJICHUS YCIYT OpraHu3aliei KyIbTyphl

18) Komuu nuneH3uii Ha OCYILECTBICHHE IESATENbHOCTH, MOJUIEekKAIIeH
JMLEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit
Odenepanyu (MIpyU HAJTHMYUH)

19) Nndopmaryst o mIaHUPYEMbIX MEPOIPUATHIIX

20) Uudopmanusi 0 BBIMOIHEHUH TOCYAAPCTBEHHOTO (MYHHUIIUIAIBEHOTO)
3a/1aHus (3a IpebI Iy epuo)

21) Otder 0 pe3yibraTax IEATEIBLHOCTH YUPEKACHUS (33 TPEAbLIyIIHit
TIEPHO.T)

Hnas ungpopmayus:

22) Nudopmaryst o MpoBEJCHUN HE3aBUCUMOM OLIEHKU KauyecTBa:

22.1) IlnanupyeMble CpOKM IIPOBEICHMSI HE3aBUCHUMOW OLIEHKH
KauecTBa;
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1 - Hanuume,

Ilepeuenb nHbOPMALIUH
P (bopman 0 — OrcyrcTBHE

22.2) Pe3ynbTaThl HE3aBUCHUMOW OIIEHKM KauyeCTBAa OKa3aHUS YCIIYT
OpraHu3aIUsIMH KyJIbTYpbl, B TOM YHCJIE MPEAJIOXKEHUS 00 YyIydIlleHuu
KaueCcTBa WX JCATEIHHOCTH;

22.3) I1nan mo yay4dnieHuIo KauecTBa pabOThl OPraHU3allUH.

[Ipumeyanus:

1) TpeboBanusi k 00beMy HHGMOPMAIMH O JEATCIBHOCTH OpraHH3aIuu
KyJbTYpbl, KOTOpass JOJDKHA OBbITh  pa3MelieHa Ha  OOMIEOCTYIHBIX
MH(POPMAIIMOHHBIX pecypcax (CTeHIaxX, caiTe), COCTaBI€Hbl B COOTBETCTBHH C
[Ipukazom MunuctepcrBa KyiabTypbl Poccuiickoit ®denepanuu ot 20 depans
2015 1. Ne277 «OO0 yTBepkAeHUH TpeOOBaHUI K COAEpX)aHUIO U (opMme
npenocTaBieHus WHGOpPMAMU O JACSATENbHOCTA OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIMATBHBIX CaiiTaxX YIOJIHOMOUYEHHOIO (efiepabHOr0 OpraHa
UCIIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIAaCTU CYOBEKTOB
Poccuiickoit denepanuu, OpraHoB MECTHOIO CaMOYIIPABJIEHHS W OpPraHU3aLUud
KyJbTypbl B ceTd «ITHTEpHETY.

2) Onenka mo mm. 1-22 Ttabnunbl [lpunoxkenus 2 BBICTaBIAETCS 110
pe3ysbTaTaM MOHHTOPUHTA MHGOPMAIIMOHHBIX CTEHJOB M OQHUIMATBLHOTO caiTa
opraHu3anuu KyinbTypbsl. [Ipu Hamuynm uH(OpMAIUU BBICTABISETCS OleHKa «1»,
npu orcyrctBun — «0». Ilo pe3ynpraTaM MOHHUTOpPHHTa WH(GOPMAIIMOHHBIX
CTEH/IOB M O(PUIIMAIBHOTO CaliTa OpraHU3allid KyJbTYpPbl OMPEESeTCs MPOICHT
Hanuuusg TpeOyeMoW akTyanbHOW wH(poOpManuu. balasl BBICTABISIOTCS C
OKPYIJIEHUEM [0 LEJI0r0 B IPONOPLUUU K IMOJYYEHHOMY IIPOLEHTY IOJHOTHI U

aktyanbHOCTH (Hampumep, 93,3% = 93 Gamna).
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